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The Older People’s Commissioner for Wales

The Older People’s Commissioner for Wales is an independent voice and champion for older
people throughout Wales.

The Commissioner wants Wales to lead the way in empowering older people, tackling
inequality and enabling everyone to live and age well.

How to contact the Commissioner:

Older People’s Commissioner for Wales
Cambrian Buildings

Mount Stuart Square

Cardiff

CF10 5FL

Phone: 03442 640 670

Email: ask@olderpeople.wales
Website: www.olderpeople.wales

X: @talkolderpeople

Accessible formats

If you would like this publication in an alternative format, please contact us.

Mae’r ddogfen hon ar gael yn Gymraeg // This document is available in Welsh
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Introduction

As a Member of the Senedd, you have a crucial role to play in
creating a Wales that leads the way for older people, by giving older
people a voice, ensuring that the issues affecting their lives are on
the agenda and holding the Welsh Government to account.

These are key elements of my own role as Older People’s
Commissioner, an independent voice and champion for older people
across Wales, and | look forward to working together to ensure your
constituents have the opportunities they need to live and age well.

My functions as Commissioner are set out in the Commissioner for Older People (Wales) Act
2006, which also provides me with unique legal powers to undertake formal reviews, issue
guidance to public bodies and provide assistance to older people.

FIND OUT MORE ABOUT THE COMMISSIONER’S ROLE AND LEGAL POWERS

Each year, | deliver a range of action through a robust and responsive Work Programme, which is
shaped by older people’s voices and experiences.

This enables me to play my part in delivering progress towards four key national outcomes for
older people | have identified, which should be used as a framework to guide the action and
decisions taken by public bodies and services across Wales relating to older people.

READ THE COMMISSIONER’S 2026-27 WORK PROGRAMME

Data relating to older people provides important insights into their experiences, as well as the
issues and barriers they are facing, providing crucial evidence to inform discourse and debate,
both within the Senedd and more widely.

That’s why | have created this briefing paper, which provides links to key research, reports and
resources published by my office, as well as Wales-level demographic data and a more detailed
focus on the characteristics of older people living in your constituency.

| hope this will help to give you a better understanding of the experiences of the older people you
represent, as well as in Wales more widely, and that it will support your work as a Member of the
Senedd to drive change and improvements on behalf of your older constituents.

If you’d like further information about any aspect of this briefing or have any future queries relating
to older people in your constituency, please do not hesitate to get in touch with my office.

| look forward to working with you throughout the next Senedd Term.

o

Rhian Bowen-Davies
Older People’s Commissioner for Wales


https://olderpeople.wales/about/about-us/legal-powers/
https://olderpeople.wales/commissioners-work-programme/
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Research and reports

Below you’ll find links to a range of reports recently published by the Commissioner, which
highlight key issues affecting different aspects of older people’s lives and set out
recommendations for action to deliver the change and improvements required.

Time to Adapt: Examining waiting times for Disabled Facilities
Grants in Wales (March 2026)

Examined end-to-end waiting times for home adaptations funded by Disabled Facilities Grants
(DFGs), finding that average waiting times appear to have almost doubled since 2019, with
individuals in one area waiting nearly 2 years for works to be completed (almost a year longer than
the 370 day average).

Space for everyone? Older people’s perspectives on access to car
parking in Wales (December 2025)

Revealed the barriers that many older people now face when trying to park the car as a result of
the increasing use of digital and app-based payment systems, including navigating multiple apps,
concerns about scams and poor connectivity. The report also analysed data from local authorities
to provide a picture of the payment options and systems they currently run across Wales, and how
this is likely to change in the future.

Older People and Poverty in Wales (November 2025)

Used older people’s own words, captured through research and engagement, to highlight the
reality of growing older in poverty and the impossible choices individuals are often forced to make,
such as going without heating or missing meals to try to make ends meet. The report found that 1
in 6 older people in Wales is now living in poverty, a figure which rises sharply for certain groups,
including women and Black, Asian and Minority Ethnic older people.



https://olderpeople.wales/resource/time-to-adapt-examining-waiting-times-for-disabled-facilities-grants-in-wales/
https://olderpeople.wales/resource/time-to-adapt-examining-waiting-times-for-disabled-facilities-grants-in-wales/
https://olderpeople.wales/resource/space-for-everyone-older-peoples-perspectives-on-access-to-car-parking-in-wales/
https://olderpeople.wales/resource/space-for-everyone-older-peoples-perspectives-on-access-to-car-parking-in-wales/
https://olderpeople.wales/resource/new-report-lays-bare-the-scale-and-impact-of-poverty-amongst-older-people-in-wales/
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Exploring Digital Ageism (October 2025)

Examined how age-based disadvantage, prejudice and stereotyping within digital contexts is
impacting on older people, finding that digital systems, workplace practices, and Al technologies
often embed ageist biases that exclude older people from services, employment, and full
participation in society.

Growing older in Wales: A snapshot of older people’s experiences
(September 2025)

Analysed available data and research, tracking trends over time, to provide a snapshot of people’s
experiences of growing older across key areas, finding that significant inequalities are impacting
on the health, well-being and independence of many older people across Wales, creating barriers
in their everyday lives and limiting opportunities to live and age well.

Older People Without Children (June 2025)

Highlighted that while growing older without children — something set to increase significantly in
the years ahead — can bring many benefits, it can also lead to marginalisation and exclusion,
limited access to services that assume family support, and barriers to ageing well.



https://olderpeople.wales/resource/digital-ageism/
https://olderpeople.wales/resource/growing-older-in-wales-a-snapshot-of-older-peoples-experiences/
https://olderpeople.wales/research-into-peoples-experiences-of-growing-older-without-children/
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Information and resources for older people

The Commissioner produces a range of helpful resources for older people, which could
provide much needed information, advice and support to your constituents.

All of the resources listed below are available as paper copies, and in accessible versions (Easy
Read, BSL, Audio). If you'd like copies to distribute via your constituency office, please get in
touch.

Future Care Planning

Information on the steps older people can take to ensure that their needs and wishes are met
should they require care and support, or are no longer able to make decisions.

Information about what you can do if you’re asked to leave your

care home

Information about older people’s rights and the action someone can take if they are asked to leave
their care home.

GP Practices in Wales: A quide for older people

Information on the services and standards older people should expect when accessing their GP
practice.

Hospital Discharge: Helpful information about what to expect

when you’re ready to leave hospital

Information about arrangements that should be in place when an older person is ready to leave
hospital, and the rights people have to care and support in some circumstances.

Living in a care home in Wales: A quide to vour rights

Information to help older people and their families better understand the rights they have when
moving into or living in a care home and what they can do if they are concerned that their rights
are not being upheld.



https://olderpeople.wales/contact-us/
https://olderpeople.wales/contact-us/
https://olderpeople.wales/resource/future-care-planning/
https://olderpeople.wales/resource/being-asked-to-leave-your-care-home-helpful-information-about-what-you-can-do-if-you-are-asked-to-leave-your-care-home/
https://olderpeople.wales/resource/being-asked-to-leave-your-care-home-helpful-information-about-what-you-can-do-if-you-are-asked-to-leave-your-care-home/
https://olderpeople.wales/resource/commissioner-launches-new-guide-for-older-people-on-accessing-gp-practices-in-wales/
https://olderpeople.wales/resource/a-guide-to-hospital-discharge/
https://olderpeople.wales/resource/a-guide-to-hospital-discharge/
https://olderpeople.wales/resource/commissioner-launches-new-guide-on-older-peoples-rights-in-care-homes/
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An Easy Guide to Lasting Powers of Attorney

Information about putting in place Lasting Powers of Attorney so finances, health and welfare can
be managed on an older person’s behalf if required (developed in partnership with the Office of the
Public Guardian).

Taking Action Against Ageism

Information and practical tips to help older people recognise and challenge ageism in key settings,
including employment, services and businesses and the media.

Get Help Stay Safe

Information to help older people and their loved ones to recognise signs of potential abuse, which
can take many forms, and details of organisations that can provide information and support.

Advice and Assistance for Older People

Information on the ways the Commissioner provides help and support to older people through her
Advice and Assistance, and how older people can get in touch with the team.



https://olderpeople.wales/resource/an-easy-guide-to-lasting-powers-of-attorney/
https://olderpeople.wales/resource/taking-action-against-ageism/
https://olderpeople.wales/abuse-support/get-help-stay-safe/
https://olderpeople.wales/advice-and-assistance-team/
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Older people in Wales: Key facts and stats

Population

Latest estimates show there are 908,728 people over the age of 60
living in Wales, a figure projected to rise to 1,069,316 by 2040." The

current estimate is that there are 331,023 people over the age of 75, @
179,635 over 80 and 86,057 over 85. ” l I w
53% of the older population are women, while 47% are men.

Between the ages of 60-69, the split is almost equal (51% and 49%),

but this changes for older groups. The 85-89 and 90+ age groups are
comprised of 59% and 67% women respectively.?

There is currently little ethnic diversity in the older population, with 97.8% of older people in Wales
identifying as White British.> However, projections indicate this will change over time: 98.8% of
over 75s identify as White British, compared with 97.2% of 60-74-year olds and 94.6% of 16-64s.

According to the 2021 Census, 116,788 people over the age of 60 can speak Welsh (13.6%).4
28% of fluent Welsh speakers aged over 65 — an estimated 21,000 older people — feel more
comfortable speaking Welsh than English.®

Health

Average life expectancy at birth in Wales is 78.3 for men and 82.2 for
women.

However, healthy life expectancy (the number of years on average lived in
good general health) is only 59.2 for men (a difference of 19 years) and
58.5 for women (a difference of over 23 years). Healthy life expectancy
across Wales is at its lowest since before 2011.

According to the 2021 Census, there is a higher proportion of disabled people within older age
groups. Of people aged 50 years and over, 32.9% reported being disabled, compared to 13.4% of
those under 50 years old.®

Older disabled people were also more likely than younger disabled people to report that their day-
to-day activities were limited a lot: 50% of disabled people aged 50 or over reported that their
conditions or illnesses limited their day-to-day activities a lot, compared to 42% of disabled people
aged under 50.

Amongst over 65s, 67% reported living with one longstanding iliness in 2023 (down from 71% in
2020), while 32% reported living with two or more, mainly musculoskeletal, heart, or circulatory
complaints, (down from 39% in 2020). This figure rises from 62% of 65-74s to 72% of over 75s’
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Housing

According to Census 2021, 196,056 people over 65 in Wales live ‘
alone.®

87% of over 65s own their own home (approximately 790,600
people), with 10% living in social housing (90,870 people) and 4%
private renting (36,330 people).

The proportion of owner occupiers over 65 is higher than any other age group (57% 16-24s, 63%
25-44s and 81% 49-64s)° These numbers have remained similar since 2018-19. The UK
Collaborative Centre for Housing Evidence (CaCHE) projects that 18% of older people in Wales
could be living in privately rented homes by 2040, a significant increase from the current level of
4% .10

Poverty

Nearly 1 in 6 older people in Wales live in relative income poverty (15%).’
This rises from 13% of older owner occupiers, to 32% of social renters."

The rates of relative income poverty increase with age, with 15% of 65-69 -
and 17% 75-79-year-olds living in relative income poverty.'? The figures .
available for those over 80 are based on very limited sample sizes so

should be used with caution — 17% for 80-84-year-olds and 22% of 85+.

In December 2025, 81,649 older people claimed Pension Credit in Wales, which represents a
take up rate of 64% according to estimates from the DWP.'3

This means that nearly 50,000 people are missing out on crucial financial support they are entitled
to, which is worth over £4,000 a year on average. It is estimated that over £100m was left
unclaimed in Wales last year, money that remained in Westminster, rather than reaching older
people’s pockets.

49,061 people aged 60+ claimed Universal Credit in December 2025, a figure that has risen
sharply in recent years.'

'Relative income poverty is defined as living in a household whose total income from all sources is less than 60 per
cent of the average UK household income.
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Employment

499,000 people aged 50+ in Wales were employed during October- &
December 2025, accounting for 34% of the total Welsh workforce. This

includes 75,000 people over the age of 65."° !
The latest figures (Oct-Dec 25) show that the level of employment -.
amongst 50—64-year-olds in Wales is 67.3%, the lowest of all nations and

regions of England and Wales.'® 66.8% of men in this age group are in
employment, compared to 67.8% of women.

10.9% of over 65s in Wales are in employment, the second lowest of the regions of the UK.
14.3% of men aged over 65 are in employment, compared to 7.8% of women.

The Economic Activity rate for over 65s in Wales is 9.6%.

Sport and Physical Activity

Just under two-thirds (66%) of adults aged 55+ believe they have the &
opportunity to be physically active, which is lower than adults aged 16-34

.
(77%) and 35-54-year-olds (77%)."” l l

Adults aged 55+ are the least likely to agree that they can get to the local
sport and physical activity facilities that appeal to them:

o 16-34 year-olds — 61%
o 35-54-year-olds — 62%
o Adults aged 55+ — 51%

However, adults aged 55+ are significantly more likely to walk for leisure than the other age
groups — 44% (16-34 year-olds) vs. 61% (35-54-year-olds) vs. 66% (55+).
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Constituency Data

Ciwyd

The introduction of new Welsh constituencies means that data at this level is currently limited,
although Welsh Government has produced some statistics focused on people aged over 65.

Please note: the data set out below is approximate, based on geographic and population pattern

estimates.

Older population

Population aged over 60 (% of total population)
Population Health

Life Expectancy for men

Healthy Life Expectancy at 65 for men'®

Life Expectancy for women

Healthy Life Expectancy at 65 for women

Pension Credit

Number of Pension Credit Beneficiaries
Beneficiaries as a percentage of all over 60s
Employment and Universal Credit

Economic Activity Rate (aged 50-64)

Economic Activity Rate (aged 65+)

Number of people 60+ claiming Universal Credit

Clwyd
66,320

Clwyd
78

9.9

82
10.6

Clwyd
3,330
5%

Clwyd
74%
9.4%
1,790

33%

Wales

29%

Wales
78.3
9.6
82.2
10.3

Wales
81649
8.6%

Wales
69.8%
9.6%

49,061
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Local authorities covered by your constituency

Conwy

Older population

Population aged over 60 (% of total population)'?

Projected population over 60 in 2041 (%
increase)?

Number of Black, Asian Minority Ethnic older
people?’

Population Health

Life Expectancy for men??
Healthy Life Expectancy at 65 for men
Life Expectancy for women

Healthy Life Expectancy at 65 for women

Pension Credit

Number of Pension Credit Beneficiaries?®
Beneficiaries as a percentage of all over 60s

Level of unclaimed Pension Credit

Conwy
41,867 (36%)
49,421 (41%)

442

Conwy
78.9
10.3
82.6

1

Conwy
3,633
8.7%

40%

Wales
29%
18%

15,520

Wales
78.3
9.6
82.2
10.3

Wales
81,649
8.6%
36%
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Employment and Universal Credit

Economic Activity Rate (aged 50-64)*
Economic Activity Rate (aged 65+)

Number of people over 60 claiming Universal
Credit?®®

Social Care, Abuse and Safeguarding

Number of new assessments of need for care and
support completed for adults 2022/2326

Number of over 65s receiving care and support in
2023-4%7

Unpaid Carers

Number of unpaid carers aged 60+28

% population who are unpaid carers

Conwy
68.8%
9%
1,844

Conwy

1,741

2,045

Conwy
4,970
12.5%

/

Wales
69.8%
9.6%

49,061

Wales

74,417

43,495

Wales
115,290
13.4%
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Denbighshire

Older population

Population aged over 60 (% of total population)?°

Projected population over 60 in 2041 (%
increase)3®

Number of Black, Asian Minority Ethnic older
peopled

Population Health

Life Expectancy for men32
Healthy Life Expectancy at 65 for men
Life Expectancy for women

Healthy Life Expectancy at 65 for women

Pension Credit

Number of Pension Credit Beneficiaries3?
Beneficiaries as a percentage of all over 60s

Level of unclaimed Pension Credit

Denbighshire
32,145 (33%)
38,294 (36%)

337

Denbighshire
77.7

9.8

81.2

10.5

Denbighshire
3,038
9.5%

37%

/

Wales
29%
18%

15,520

Wales
78.3
9.6
82.2
10.3

Wales
81,649
8.6%
36%
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Employment and Universal Credit

Economic Activity Rate (aged 50-64 )3
Economic Activity Rate (aged 65+)

Number of people over 60 claiming Universal
Credit3®

Social Care, Abuse and Safeguarding

Number of new assessments of need for care and
support completed for adults 2022/2336

Number of over 65s receiving care and support in
2023-43%7

Unpaid Carers

Number of unpaid carers aged 60+38

% population who are unpaid carers

Denbighshire
77.9%

10.2%

1,638

Denbighshire
1,026

1,130

Denbighshire
4,070
13.4%

/

Wales
69.8%
9.6%

49,061

Wales

74,417

43,495

Wales
115,290
13.4%
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Flintshire

Older population

Population aged over 60 (% of total population)3®

Projected population over 60 in 2041 (%
increase)*°

Number of Black Asian Minority Ethnic older
people*’

Population Health

Life Expectancy for men4?
Healthy Life Expectancy at 65 for men
Life Expectancy for women

Healthy Life Expectancy at 65 for women

Pension Credit

Number of Pension Credit Beneficiaries*
Beneficiaries as a percentage of all over 60s

Level of unclaimed Pension Credit

Flintshire
45,519 (29%)
53,191 (33%)

361

Flintshire
78.8

9.7

82.4

10.1

Flintshire
3,464
7.6%

37%

/

Wales
29%
18%

15,520

Wales
78.3
9.6
82.2
10.3

Wales
81,649
8.6%
36%
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Employment and Universal Credit

Economic Activity Rate (aged 50-64 )*
Economic Activity Rate (aged 65+)

Number of people over 60 claiming Universal
Credit*®

Social Care, Abuse and Safeguarding

Number of new assessments of need for care and
support completed for adults 2022/2346

Number of over 65s receiving care and support in
2023-447

Number of reports of abuse where the victim is
65+48

% of all abuse cases

Unpaid Carers

Number of unpaid carers aged 60+4

% population who are unpaid carers

Flintshire
73.7%
8.4%
2,003

Flintshire

6,609

2,245

730

54.8%

Flintshire
5,695
13.2%

/

Wales
69.8%
9.6%

49,061

Wales

74,417

43,495

14,500

51.3%

Wales
115,290
13.4%
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