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JOB DESCRIPTION 	
	Post Title:
	Director of Policy & Influencing

	Salary:
	£68,441 to £75,045 per annum 

	Responsible to:
	Commissioner 

	Responsible for:
	· Ageing Well Lead
· Data and Research Analyst
· Health and Care Lead
· Policy and Practice Lead
· Rights and Equalities Lead
· Safeguarding Lead


	Contract Type 
	Permanent - Full-time (37 hours per week) 

	Annual Leave
	31 days plus 10 public and privilege holidays

	Pension Scheme 
	Employees have the option of joining the Civil Service Pension scheme.

	DBS Required Level 
	Disclosure and Barring Service Enhanced check
In the event of being offered the position an application for a Disclosure and Barring Service Enhanced and Barred List check will be submitted.
A copy of the Commissioner’s Recruitment of Ex-Offenders Policy Statement is available upon request.

	Location 
	The Commissioner has adopted hybrid working, allowing staff to split their working time between the Commissioner’s Office in Cardiff Bay and one or more agreed remote working locations, such as their own home.
There will be a requirement to attend the office in Cardiff to undertake aspects of this role.





ROLE OVERVIEW

The Director of Policy & Influencing works as part of the Senior Leadership Team to drive the work of the organisation in strategically influencing the direction of national policy in Wales to improve the lives of older people.

The role has overall responsibility for strategically leading the development and operational delivery of the Commissioner’s annual Work Programme.

The role leads on the development and delivery of the Commissioner’s public affairs and stakeholder strategy, ensuring effective working relationships to influence change.

The role provides leadership of the Commissioner’s policy team ensuring high individual and team performance, as well as supporting cross-functional working across the organisation.

PURPOSE OF ROLE

Policy

· Advise the Commissioner to strategically influence the direction of national policy in Wales to improve the lives of older people.

· Strategically lead the development and operational delivery of the Commissioner’s Work Programme to influence positive change for older people throughout Wales.

· Accountable for the delivery of the Commissioner’s Work Programme, ensuring clear objectives, delivery plans, milestones, risks and dependencies are identified, managed and reviewed.

· Establish and oversee systems to track progress, performance measures and impact across the work programme projects. 

· Lead on the monitoring and evaluation of the impact of the Commissioner’s Work Programme, using evidence and learning to inform continuous improvement and future prioritisation. 

· Accountable for ensuring the development and delivery of high-quality policy, research and data analysis including briefing papers, consultation responses, written evidence for Senedd Committees, reports and good practice guidance. 

· Ensure that older people’s views and voices inform the Commissioner’s research and policy work through engagement with older people in Wales. 

· Represent and speak on behalf of the Commissioner at meetings or events.



Stakeholder Influencing and Relationship Management

· Lead the development and delivery of the Commissioner’s public affairs strategy, building and maintaining effective relationships with key political stakeholders to influence decisions that affect the lives of older people.

· Lead and build upon the working relationship between the Commissioner’s office and the Senedd. 

· Lead the development and delivery of the Commissioner’s stakeholder strategy, building and maintaining effective relationships with key stakeholders to drive and shape policy and practice.

· Lead the monitoring and evaluation of the effectiveness of the public affairs and stakeholder strategies to inform ongoing priorities and approach.

People Management

· Lead, inspire and manage a high-performing team to deliver impactful change for older people by providing strategic leadership in line with the Commissioner’s values and priorities.

· Embed a team culture that focuses on demonstrating deliverable outcomes, impact and meaningful change for older people.

Leadership 

· Provide advice and guidance to the Commissioner regarding the business of the organisation and delivery of her statutory duties.

· Ensure effective strategic and operational planning, monitoring and review in order to support the delivery of the organisational objectives in line with the Commissioner’s values and priorities. 

· Contribute to long-term strategic vision and planning.

· Contribute to ensure effective corporate governance, risk management and resource allocation across the organisation. 

· Develop systems and processes to facilitate enhanced communications between teams to ensure a one team approach and cross team working happens in the most effective way. 

· Provide monthly and quarterly reports to the Senior Leadership team as well as monthly reports to the Audit and Risk Assurance Committee, which clearly details the activity, performance and impact of the organisation. 




General duties common to all Job Descriptions 

· To demonstrate a commitment to human rights, equality and diversity across all protected characteristics. 

· To work in close co-operation with other members of staff and actively contribute to internal meetings and working groups. 

· To represent the Commissioner positively and professionally at all times. 

· To participate in engagement opportunities with older people, to keep in touch with older people’s issues, concerns and ideas to inform our work and how we carry it out. 

· To ensure that work complies with the Commissioner’s statutory duties, internal control procedures, reporting formats and policies e.g. financial procedures, GDPR, publication scheme, equality scheme, information management procedures, Welsh Language Standards, and safeguarding policies and procedures. 

· To undertake such other duties and responsibilities commensurate with the grade, as may be reasonably required. 

THE CONTENTS OF THIS DOCUMENT WILL BE SUBJECT TO REVIEW FROM TIME TO TIME IN CONSULTATION WITH THE POST HOLDER.   JOB DESCRIPTIONS MAY BE AMENDED TO REFLECT AND RECORD SUCH CHANGES.



Date of Description: April 2026 
	PERSON SPECIFICATION – Director of Policy & Influencing

	Attributes
	Essential
	Desirable

	Qualifications
	· A degree or professional level qualification from a relevant discipline or equivalent relevant work experience 

	· Evidence of relevant on-going continued professional development


	Experience 
	· Significant experience of working at a senior level in strategically influencing national policy and practice relating to issues that affect the lives of older people
· Experience of developing evidence-based policy positions, preparing policy briefings and identifying policy recommendations 
· Significant experience of working at a senior level to develop and maintain effective relationships with stakeholders to influence change 
· Experience of effectively managing projects and work programmes
· Experience of leading, inspiring and managing a high-performing team
· Experience of working as part of a senior leadership team

	
· Experience of working directly with older people 




	Knowledge 
	· Thorough knowledge and understanding of the policy issues that affect the lives of older people
· Thorough knowledge of the Welsh political environment and how to influence the political agenda within the devolved context of Wales 
· Thorough understanding of the structure of the Welsh public sector 

	 

	Skills 







	· Strong leadership and people management skills
· Strategic thinking to be able to identify opportunities to influence change
· Excellent analytical skills to effectively influence decision-making 
· Relationship management skills with the ability to influence and negotiate with stakeholders at a senior level 
· Exceptional written and verbal communication skills with
the ability to tailor style and approach to suit a variety of
audiences and purposes
· Strong organisational, programme and project management skills, including the ability to use initiative, prioritise, manage risk and deliver outcomes under pressure and to tight schedules and deadlines
· Digitally literate and confident in using Microsoft 365 applications.

	· The ability to communicate competently in Welsh with members of the public and external stakeholders 


	Specific Requirements 
	· Willingness to undertake travel across Wales 
· Ability to attend the office in Cardiff to undertake aspects of the role 
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