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A MESSAGE FROM RHIAN
Hello everyone! It’s a pleasure to share my first 
newsletter as the new Older People’s Commissioner for 
Wales, having taken up post at the end of September, 
and provide an update on my work over the past couple 
of months. 

From day one, I’ve been travelling across Wales meeting 
and speaking with older people, hearing directly about their 
experiences of growing older and about the issues and 
challenges that can make it more difficult for us to age well. 

I’ve also spoken out and raised concerns on key issues 
affecting older people, including the UK Government’s 
decision to means test the Winter Fuel Payment, which 
means thousands of older people in Wales are now missing 
on crucial financial support. 

The conversations I’ve had with older people and the issues raised with me have already been 
hugely valuable in helping me to identify key areas that my work should focus on, but I want to hear 
from as many older people as possible so that their voices and experiences can further shape my 
strategy and work plan. 

That’s why I’m inviting older people to get in touch to share their views and ideas about how we can 
create a Wales that leads the way for older people. 

So please do take a few minutes to complete my questionnaire if you can - it’s really easy to share 
your views and ideas. You can download a copy or complete the questionnaire online at www.
olderpeople.wales/haveyoursay. If you’d like a paper copy or would like to share your experiences 
over the phone with a member of my team, please call 03442 640 670. 

Have your say and help to deliver positive change for older people across Wales! 

(continues below)

COMMISSIONER’S NEWSLETTER



With Christmas just around the corner, I’d like to wish everyone 
a Happy Christmas from me and my team. 

Many of us will be looking forward to celebrating and spending 
time with family and friends but for some older people, 
Christmas can be a more difficult time. 

So it’s important to remember that help will be available 
throughout the Christmas period, and below you’ll find contact 
details for some organisations who can provide information and 
support. 

You could also reach out to someone who you think might be finding it difficult or feeling lonely this 
Christmas. It may seem like something small, but it could make all the difference.

See you in 2025! 

Rhian 



New Commissioner sets out her vision as 
the independent voice and champion for 

older people across Wales

Taking up post on 30 September, new Commissioner Rhian Bowen-Davies set out her vision 
for a Wales that leads the way in empowering older people, tackling inequality and enabling 
everyone to live and age well.

In a published statement, the Commissioner said it is an honour and a privilege to serve in this role, 
and that older people’s voices and experiences would be integral to bringing about positive change.

She said: 

“The quality of our lives as we grow older is influenced by a range of factors such as our health, 
housing and income, as well as where we live and the types of support, services and community 
networks accessible to us.

“So I’m keen to meet and hear from older people in all parts of Wales to understand the range 
of challenges they face in their day to day lives and to hear how they feel things could be done 
differently to enable and support them to live and age well.

“Current issues – such as the cost-of-living and loss of the winter fuel payment, combined with 
pressures on public services and wider issues such as digital exclusion and social isolation are 
resulting in multiple disadvantages for older people, making it increasingly difficult to access the vital 
services and support they need.

“I do not underestimate the gravity of these issues, and from the outset, I will be the strong voice 
of older people, ensuring that their experiences and concerns are brought directly to decision and 
policymakers.

“I’m ambitious to establish common agendas, share learning, promote good practice and to support 
change that will make a difference to the lives of older people both now and in the future.

“But my team and I will also scrutinise a wide range of policy and practice that impacts upon older 
people’s quality of life, and I will not hesitate to hold organisations and individuals to account where 
this will deliver the best outcomes for older people.

“Working with and on behalf of older people I look forward to making a positive contribution, 
safeguarding rights and challenging discrimination.

“Together we will ensure that older people’s voices are heard at a local and national level, which will 
be crucial to create a Wales that leads the way in empowering older people, tackling inequality and 
enabling everyone to live and age well.”



Get to know the new Commissioner

Take a look at the Q&A below and find out more about the new Commissioner – Rhian Bowen-
Davies – as well as her plans and priorities to deliver lasting positive change for older people 
across Wales. 

Tell us a bit about yourself and your background…

I’m proud to be Welsh, I was born and educated in Wales, and I’m a fluent Welsh speaker.

My career to date has been varied, from a police officer to leading and developing services in the 
voluntary sector and being Wales’ first National Adviser on Violence against Women, Domestic Abuse 
and Sexual Violence.

My work is rooted in listening to people’s experiences, making the case for change, and collaborating 
to drive better policy and practice.

This has enabled me to build strong relationships across Wales and I look forward to further 
strengthening these connections, as well as using my practice-based experience, policy insight and 
leadership skills to deliver positive change for older people in Wales as Commissioner.

What made you want to take on the role of Commissioner?

The role of the Commissioner is a unique opportunity to make a real difference to the lives of older 
people, both now and for the future. I’m excited by the chance to enable meaningful change and to 
ensure that older people’s voices are heard. I’m motivated by a sense of purpose, and this role aligns 
perfectly with my values of fairness and equality.

There’s already positive and progressive work being done in Wales, and I’m eager to build on 
this foundation to ensure that everyone has the opportunity to live and age well. The role of the 
Commissioner offers a strong, influential platform to drive this vision forward and I feel privileged to 
have this opportunity.



What are you looking forward to most about the role?

What I’m looking forward to most about the role is the opportunity to meet and speak directly with 
older people from across Wales and listen to their experiences and concerns. Understanding what’s 
important in their day-to-day lives is something I’m passionate about, as it offers invaluable insight 
into how different issues impact upon older people. I’m also looking forward to hearing older people’s 
views on what works well and how things could be improved.

I’m particularly excited about the diversity of individuals I’ll meet, each with their own unique 
experiences and perspectives. By listening and learning from people’s experiences, I’m look forward 
to contributing to meaningful, positive change that will directly improve the quality of life for older 
people in Wales.

What will your work as Commissioner be focused on?

In my role as Commissioner, my primary focus will be on listening to older people, to understand the 
factors that contribute to their well-being and the concerns they have. By engaging directly with older 
people, I can ensure that their voices are heard by those who make decisions that impact upon our 
day to day lives. I will work tirelessly to be a strong, independent champion for older people, ensuring 
their lived experiences and challenges are communicated directly to policy- and decision-makers.

Being visible and accessible is key to my role, which is why I’m committed to going to the places 
where older people live, work, learn, and socialise. To ensure their voices shape my priorities as 
Commissioner, I will soon be launching a large-scale consultation to hear directly from older people 
about what matters most to them.

In addition to standing up and speaking out for older people across Wales, I will collaborate closely 
with public bodies to promote best practices and support meaningful changes that can positively 
impact older people’s lives. This includes identifying areas where improvements can be made and 
facilitating solutions that enhance their overall quality of life.

Moreover, I will rigorously scrutinise policies and practices that affect older individuals, holding 
organisations and individuals accountable when necessary. My aim will always be to ensure that any 
changes lead to the best possible outcomes for older people, ensuring their dignity, independence, 
and quality of life are prioritised in all aspects of policy making and service delivery.

How can older people get in touch with you? 

Older people can get in touch with me in several ways. You can reach me through the Advice and 
Assistance Line or you can phone, write or send an email. Additionally, please come and talk to me 
in person during my consultation and engagement activities across Wales, where I look forward to 
meeting and speaking with you.

What do you like to do when you’re not working?

When I’m not working, I love being outdoors and can usually be found walking the family dog, no 
matter the weather! Wales has so many fantastic places and I particularly enjoy exploring the coastal 
path, our national parks, mountains, woodlands, and waterways. I also enjoy spending time with 
family and friends, and our gatherings almost always revolve around food!



Commissioner gives evidence 
to Parliamentary Committees in 

Westminster and Cardiff Bay

The Commissioner was invited to share her insight and expertise at two Parliamentary 
Committee sessions held in early December. 

The first session was with the Senedd’s Equality and Social Justice Committee, which is undertaking 
an Inquiry into fuel poverty in Wales. 

During the session, the Commissioner highlighted the significant impact that fuel poverty has on older 
people’s health and well-being, and the fact that this would be exacerbated by the loss of the Winter 
Fuel Payment. She also highlighted that data relating to fuel poverty is often poor, which makes it 
harder to target support at certain groups or individuals, and that changes to eligibility for support 
schemes could prevent older people from accessing help. 

Following this, the Commissioner travelled to Westminster to give evidence to the Women and 
Equalities Committee Inquiry into the rights of older people, at a session looking specifically at 
the role an Older People’s Commissioner for England could play in challenging ageism and age 
discrimination. 

This session provided an opportunity for the Commissioner to describe how her unique role and 
legal powers have helped to drive change and deliver better outcomes for older people, through 
undertaking formal reviews on key issues or issuing guidance to public bodies. 

She also highlighted the importance of hearing directly from older people about the issues affecting 
their lives, crucial to ensure the Commissioner’s work is guided by the voices and experiences of 
older people and can respond to new and emerging issues. 

To find out more about the Committee Inquiries and watch the Commissioner’s evidence sessions, 
visit: 

Equality and Social Justice Committee – Fuel Poverty in Wales: https://business.senedd.
wales/mgIssueHistoryHome.aspx?IId=44531 

Women and Equalities Committee – The rights of older people: https://committees.parliament.
uk/event/22433/formal-meeting-oral-evidence-session/  

https://business.senedd.wales/mgIssueHistoryHome.aspx?IId=44531
https://business.senedd.wales/mgIssueHistoryHome.aspx?IId=44531
https://committees.parliament.uk/event/22433/formal-meeting-oral-evidence-session/
https://committees.parliament.uk/event/22433/formal-meeting-oral-evidence-session/


UK Budget a ‘missed opportunity’ to 
ensure older people receive the financial 

support they need, says Commissioner

In response to the UK Budget, the Commissioner said: 

“A number of announcements in the budget are to be welcomed, including increased investment in 
public services, and additional funding for the Welsh Government.

“However, it is disappointing that despite using the budget to raise an estimated £40bn, the 
Chancellor decided not to reverse her decision to means test the Winter Fuel Payment, and did not 
announce any specific support to mitigate its impact.

“This decision will result in hundreds of thousands of older people across the UK missing out on 
crucial financial support, and many older people have told me they are hugely worried about the 
effect this will have on their health and well-being.

“In my view, the Chancellor has missed an opportunity to demonstrate she has listened to the 
concerns raised by older people and stakeholders, and, more importantly, to take action to ensure 
people do not miss out on the support they need.”

Could you be missing out on the Pension Credit you’re entitled to? 

It’s estimated that around 50,000 households in Wales don’t receive the Pension Credit they’re 
entitled to, meaning they’re missing out on crucial financial support and eligibility for other 
entitlements, including the Winter Fuel Payment, worth between £200 and £300. 

If your weekly income is less than £218.15 (£332.95 for couples) then you may be entitled to 
receive Pension Credit. Call the Pension Credit claim line now to check if you’re eligible and claim 
what’s yours: 

0800 99 1234 // gov.uk/pension-credit

http://gov.uk/pension-credit


Commissioner highlights significant 
contribution older people make to our lives

Marking the International Day for Older Persons on 1 October, the Commissioner highlighted 
the significant contribution older people make to our lives in so many ways and why it’s 
crucial to tackle the barriers that may limit opportunities. 

Did you know, for example, that the value of childcare and volunteering by older people is worth over 
£2bn a year? 

Of course, the contribution made to our lives and our communities by older people is worth so much 
more than pounds and pence alone.

Many older people across Wales play a crucial role within our communities, organising and 
supporting a huge variety of groups and social activities, as well as providing a wide range of support 
to families, friends and neighbours and sharing their knowledge, skills and experience.

You’ll often find older people at the heart of the spirit and resilience that defines communities 
throughout Wales, and our lives would be all the poorer without the vital contributions they make. 
Getting involved in these kinds of activities also benefits us as individuals, too, offering opportunities 
to participate and socialise that support us to age well.

However, the opportunities for older people to make these important contributions can be limited due 
to a number of barriers, including health, income and accessibility. Furthermore, older people may 
be concerned about not being made to feel welcome or being rejected due to ageist attitudes or age 
discrimination.

That’s why it’s important to work with older people to better understand the barriers and difficulties 
people face and identify how these issues can be tackled. 

This will help to ensure that older people across Wales have the opportunities and support they need 
to continue to contribute so much to our lives in so many ways, which brings such a wide range of 
benefits to us all. 

If you’re looking for these kinds of activities, then contact the Commissioner’s Advice and 
Assistance Team who can put you in touch with local organisations and opportunities – 03442 
640 670



Caring for our carers?

A report published by the Public Services Ombudsman for Wales in October, found that 
several local authorities in Wales were failing to uphold the rights of unpaid carers. 

In the areas investigated, just 2.8% of unpaid carers had received an assessment of their needs, with 
just 1.5% receiving an assessment that led to a support plan. The report also found that information 
for carers is often poor and that there are inconsistencies in language and terminology that cause 
confusion and create barriers for carers.

The report did identify some good practice being delivered to support carers, but also included a 
number of recommendations for improvements, both immediately and in the longer-term.

Responding to the report, the Commissioner said: “Unpaid carers in Wales provide care and support 
worth billions, often at great cost to their own health and well-being, and without them our health and 
social care systems would simply not be able to cope.

“So it is hugely disappointing to see significant failings in upholding carers’ rights across four local 
authorities, as revealed by the Ombudsman’s latest report, which also raises questions about how 
many carers in other parts of Wales are facing similar experiences.

“The figures in the Ombudsman’s report are alarming and represent a gap between policy and 
practice that is simply not acceptable.

“It is also greatly concerning, after nearly a decade of these duties being in place, that many carers 
do not know about their rights, including their right to advocacy, and struggle to find the information 
and support they need. 

The Commissioner called on local authorities across Wales to ‘carefully examine’ the findings and 
take any action required to ensure they are fulfilling their statutory duties and upholding carers rights, 
as well as action from the Welsh Government: 

“The Welsh Government should also use the findings to inform its upcoming review of the Unpaid 
Carers Strategy, alongside providing additional support and resources to local authorities to identify 
unpaid carers, improve awareness about carers’ rights, and ensure they can access the support they 
need.”

If you’re an unpaid carer, and you need information and guidance, you can contact the Carers 
UK Helpline free on 0808 808 7777 for advice and support on a range of subjects. 



This section provides a snapshot of other work recently delivered 
by the Commissioner and her team, as well as highlighting 
upcoming work and projects in key areas. 

If you would like more information about any of the work highlighted 
below, please get in touch by email – ask@olderpeople.wales – or call 
03442 640 670.

•	Calling on the First Minister to take action to mitigate the impact of decision to means test 
Winter Fuel Payments, following concerns shared by older people.

•	Holding a roundtable event attended by key organisations – including the Royal College 
of GPs, Royal College of Nursing, NHS Executive, British Medical Association, and Welsh 
Government – to examine the progress made since the publication of the Commissioner’s 
‘Access to GP Practices’ report and identify opportunities to take forward further action.

•	 	Supporting Ceredigion and Newport councils with their successful applications to join the World 
Health Organisation’s Global Network of Age-Friendly Cities & Communities, recognising the 
action underway or planned to support people to age well. 

•	 	Examining the progress being made by Regional Partnership Boards to develop new models 
of integrated health and social care in the community during a meeting with the Welsh 
Government.

•	 	Exploring how improving research into older people’s experiences can help tackle key 
challenges facing adult social care, as part of a panel at the launch of Cardiff University’s 
Centre for Adult Social Care Research.

•	Bringing together partners working to support people to age well throughout Wales as 
members of the Age-Friendly Community of Practice, hosted by the Commissioner, which 
provides opportunities to share good practice, information and ideas to inspire and support 
age-friendly activities.

•	 	Setting out where further information and detail is needed to provide assurance that the 
National Action Plan to Prevent the Abuse of Older People will deliver on its aims, as the Welsh 
Government prepares its progress update on the plan, due in the new year. 

•	Sharing information and good practice with Sexual Assault Services based in Australia to 
identify ways we can improve support for older people who experience this form of abuse. 

•	Highlighting the importance of understanding and engaging with the experiences of adversity 
and trauma amongst older people in Wales amongst members of the Trauma-Informed Wales 
Framework Implementation Steering Group about the importance of understanding and 
engaging with the experiences of adversity and trauma amongst older people in Wales.

•	Delivering an online lecture on making Wales an Age-Friendly Nation to the Norwegian nation 
network of Age-Friendly Communities, to share learning and good practice.

Our wider work and action

mailto:ask@olderpeople.wales


During the past few months, the Commissioner and her team have travelled 
across Wales, meeting and speaking with older people and hearing directly 
about the change and improvements they’d like to see. Some of the 
highlights are included below.  

Thanks to everyone we visited for giving the Commissioner and her team such a 
warm welcome. We’ve got lots more planned across Wales, but if you’d like the 
Commissioner to visit your group, please get in touch on 03442 640 670 or email 
ask@olderpeople.wales  

•	Bala – Paned a Sgwrs social and activities group

•	Fairbourne – Launch of new information and advice drop-in service for older people

•	Powys – Age Cymru Powys Rural Advice Van (visiting communities across the county)

•	Ammanford – Digital Inclusion Café held in Ty Dyffryn care home hosted by Age Cymru Dyfed

•	Caernarfon – Scams awareness-raising session with Merched y Wawr

•	Pontypridd – RCT Older People’s Advisory Group Event 

•	Newport – Information day celebrating International Day of Older Persons

•	Cadoxton – Intergenerational event with pupils from the local primary school

•	Barry – Vale 50+ Forum AGM 

•	Llangefni – Activities group at Chapel Glanhwfa Community Hub

•	Leeswood, Mold – Sunshine Age-friendly Community Café 

•	Porthmadog – Dementia Actif Gwynedd monthly boccia tournament 

•	Swansea – Panel member at Cymru Older People’s Alliance Annual Conference

•	Cowbridge – Unpaid carers drop-in session hosted by With Music in Mind

In addition to these events for older people, the Commissioner and her team took part in a wide 
range of stakeholder events across Wales, to grow knowledge and understanding, and influence 
policy and practice. The organisations and stakeholders the Commissioner and her team engaged 
with included age-friendly partners in Gwynedd, Anglesey, Newport and Swansea, Carers Trust, 
Cwmpas, Association of Directors of Social Services (ADSS), Health Education and Improvement 
Wales (HEIW), Welsh NHS Confederation, and Police and Crime Commissioners. 

The Commissioner has also held meetings with the First Minister, Cabinet Secretary for Social 
Justice, Cabinet Secretary for Finance and Minister for Children and Social Care to share issues 
raised by older people and discuss the action needed from the Welsh Government to support people 
to age well and ensure we can access the services and support we may need as we get older. 

Meeting and speaking with older people 
across Wales



Getting help and support over the 
Christmas period

We all need a bit of help and support from time to time, although sometimes it can be 
difficult to know where to turn, particularly during the Christmas period. But it’s important to 
remember that help and support is available, and that some organisations are able to provide 
help and support every day of the year.

For example, Age UK’s advice line is available 8am-7pm every day during the Christmas period, 
which offers reliable up-to-date information and advice on a wide range of matters to older people, as 
well as their families, friends, carers and professionals. You can contact Age UK’s Advice Line free 
on 0800 678 1602.

Similarly, for older people who may be feeling lonely this Christmas, the Silver Line offers 
conversation, friendship and support 24 hours a day, 7 days a week, including on Christmas day. You 
can get in touch with the Silver Line by calling free on 0800 4 70 80 90.

Christmas can also be a particularly difficult time for older people experiencing or at risk of abuse, 
and we know that many people are often reluctant to seek help and support or do not know what 
services and support are available.

But if you’re experiencing abuse, or worried about someone, please remember that there is help 
available - the Live Fear Free Helpline is available 24 hours a day, 365 days a year to connect you 
with the help you need. You can contact Live Fear Free by phone for free on 0808 80 10 800, as 
well as via text, email and online chat. Local authority emergency safeguarding teams are also 
available throughout Christmas, should you have any concerns about the safety or well-being of an 
older person.

A list of key Christmas contacts is available from the Commissioner’s website - https://olderpeople.
wales/contacts/ - or please get in touch to request a paper copy.

The Commissioner’s Advice and Assistance Service is also available to help connect you with 
the information and support you need until the Commissioner’s office closes for Christmas on 24 
December (re-opening on 2 January).

You can contact the team by phone on 03442 640 670, or email ask@olderpeople.wales. 

https://olderpeople.wales/contacts/
https://olderpeople.wales/contacts/
mailto:ask@olderpeople.wales


Our Newsletter
Please feel free to forward this newsletter to any colleagues or contacts that you think would be 
interested in receiving it. Please contact us if you would like to be removed from our newsletter 
distribution list.

Your comments, feedback and stories
We welcome your feedback about our newsletter so please feel free to contact us to share any 
thoughts or comments that you have. 

We also welcome suggestions about potential content for the newsletter, so if you have any information 
that you would like us to include in future editions, please get in touch. 

The Older People’s Commissioner for Wales
The Older People’s Commissioner for Wales is an independent voice and champion for older people 
across Wales.

The Commissioner is working for a Wales that leads the way in empowering older people, tackling 
inequality and enabling everyone to live and age well.

How to contact the Commissioner:
Older People’s Commissioner for Wales
Cambrian Buildings
Mount Stuart Square
Cardiff
CF10 5FL

Phone: 03442 640 670
Email: ask@olderpeople.wales

Website: www.olderpeople.wales
Twitter: @talkolderpeople

Accessible Formats
If you would like this publication in an alternative format, please contact us. All publications are also 
available to download and order in a variety of formats from our website.

Mae’r ddogfen hon ar gael yn Gymraeg // This document is available in Welsh
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