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How to use this document 

This is an easy read document. But you may still 
need support to read it. Ask someone you know to 
help you. 

Words in bold blue writing may be hard to 
understand. You can check what the words in blue 
mean on page 20. 

Where the document says we, this means the Older 
People’s Commissioner for Wales and her team. 
For more information contact: 

Website: www.olderpeople.wales 

Email: ask@olderpeople.wales 

Phone: 03442 640 670 

This document was made into easy read by Easy 
Read Wales using Photosymbols. To tell us what 
you think about this easy read version, click here. 

Photosymbols Licence number 403527247 
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About the Older People’s 
Commissioner for Wales 

The Older People’s Commissioner for Wales 
protects and promotes the rights of older people 
across Wales. 

The Commissioner and her team make sure 
older people: 

▪ can share their views 

▪ have choice and control 

▪ do not feel lonely 

▪ get the support and services that they need 

▪ are not discriminated against. 

Being discriminated against is when you are 
treated badly or unfairly because of your age, 
sex, race, religion, disability or sexual identity. 

The Commissioner and her team work to make 
Wales a good place to grow older. 

How to contact the Commissioner 

The Older People’s Commissioner for Wales 
Cambrian Buildings 
Mount Stuart Square 
Cardif 
CF10 5FL 

Phone: 03442 640 670 

Email: ask@olderpeople.wales 

Website: www.olderpeople.wales 

Twitter: @talkolderpeople 

mailto:ask%40olderpeople.wales?subject=
https://olderpeople.wales/
https://twitter.com/talkolderpeople


Protecting you from abuse and 
neglect 

Local authorities must protect adults at risk. 

An adult at risk of harm is a person 18 years or 
older who: 

•  is experiencing (or at risk of experiencing) 
abuse or neglect and 

•  is unable to protect themselves and 

•  has care and support needs. 

It does not matter if the local authority is 
meeting these needs or not. 
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What is Abuse 

Abuse is when someone hurts you or treats you 
badly. There are lots of diferent types of abuse. 

Abuse can be from someone you know, like a 
family member, friend, or carer. 

Or it can be from a stranger. 

Abuse can afect you at any age. It is not 
something that only happens to younger people. 
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Abuse can happen anywhere, places like: 

▪ At home. 

▪ In a care home. 

▪ In hospital. 

▪ In a day centre. 

▪ In someone else’s home. 

What types of abuse are there 

There are diferent types of abuse. 

Physical abuse 

Physical abuse is when someone hurts your body. 

It is when someone: 

▪ Hits or slaps you. 

▪ Kicks you. 

▪ Bites you. 

▪ Burns you. 

▪ Pinches you. 

▪ Pushes you. 

▪ Holds you down. 
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Sexual abuse 

Sexual abuse is when someone carries out a 
sexual act out on someone else who has not 
agreed to it. 

It is when someone tries to touch, cuddle, kiss or 
have sex with you when you do not want it. 

Emotional abuse 

Emotional abuse is when 1 person or a group 
of people controls you by using emotions or 
feelings. They may embarrass you, shame you, 
talk down to you and blame you. 

It is when someone: 

▪ Says things to you that make you feel sad. 

▪ Says they will do bad things to you or someone 
you care about. 

▪ Shouts at you. 

▪ Leave you out of activities. 

▪ Stops you seeing your family and friends. 
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Neglect 

Neglect is when someone does not look after 
you properly. Neglect is a type of abuse. 

It is when someone: 

▪ Ignores your care needs. 

▪ Does not give you help when you should have it. 

▪ Does not give you medicine, food or heating. 

Financial abuse 

Financial abuse is when someone uses your 
money and property in a way that you do 
not want. 

It includes when someone: 

▪ Steals your money. 

▪ Makes you give them money. 

▪ Tells you what to spend your money on. 

▪ Forces you to change your Will. 
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Coercive control 

Coercive control is when someone makes you do 
things they want you to do by: 

• Hurting you or saying they will hurt you. 

• Shouting at you. 

• Making you feel scared. 

• Making you feel bad about yourself. 

They do this to control you and make you do things 
that you do not want to do. 

What your Local Authority 
must do 

If a local authority thinks you might be an adult 
at risk, it must look into things to decide what 
to do. 

The local authority must start doing this within 11 
days of fnding out you might be an adult at risk. 

The local authority must record anything they do 
in your Care and Support Plan. 

The Statutory Guidance on Safeguarding can tell 
you more about you’re your local authority should 
look at when it is carrying out an inquiry. 

https://www.safeguarding.wales/en/adu-i/
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Your local authority can decide to meet your 
needs for care and support to protect you from 
abuse and neglect. 

They can do this even if you do not meet the 
National Eligibility Criteria. 

The National Eligibility Criteria is a list of reasons 
that you must have to be able to get care and 
support from your local authority. 

For more information, check Section 126 of the Act 
and the Together to Safeguard People Volume 1 - 
Introduction and Overview, Page 6. 

Adult Protection and Support 
Orders 

An Adult Protection and Support Order allows 
an ofcer of the Local Authority to speak to you in 
private if they think you are an adult at risk. 

They will fnd out if you are able to make 
decisions. They will decide what needs to be done. 

The ofcer can apply for an Adult Protection and 
Support Order to let them enter a building. 

This could be your home, a care home, hospital, 
or someone else’s home. 

For more information check The Adult Protection 
and Support Orders (Authorised Ofcer) (Wales) 
Regulations 2015 and the Working Together to 
Safeguard People Volume 1 - Introduction and 
Overview, Page 14. 

https://www.legislation.gov.uk/anaw/2014/4/section/126
https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf
https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf
https://www.legislation.gov.uk/wsi/2015/1465/contents/made
https://www.legislation.gov.uk/wsi/2015/1465/contents/made
https://www.legislation.gov.uk/wsi/2015/1465/contents/made
https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf
https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf
https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf
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Safeguarding Adults Boards 

There are 6 Safeguarding Adults Boards across 
Wales that protect adults at risk in their area. 

The Boards want to stop people who need care 
and support from becoming at risk of abuse 
and neglect. 

For more information on Safeguarding Adults 
Boards see: 

The Safeguarding Boards (General) (Wales) 
Regulations 2015, The Safeguarding Boards 
(Functions and Procedures) (Wales) Regulations 
2015 and the Working Together to Safeguard People 
Volume 1 - Introduction and Overview, Page 24. 

National Independent 
Safeguarding Board 

The National Independent Safeguarding Board 
help the Safeguarding Adults Boards to make 
sure they are working well. 

They report on how good or bad the plans are to 
protect adults (and children) in Wales. 

They will tell the Welsh Government what areas 
should improve. 

For more information on the National 
Independent Safeguarding Board check: 

▪ The National Independent Safeguarding Board 
(Wales) (No. 2) Regulations 2015. 

▪ The Working Together to Safeguard People 
Volume 1 - Introduction and Overview, Page 58. 

https://www.legislation.gov.uk/wsi/2015/1357/contents/made
https://www.legislation.gov.uk/wsi/2015/1357/contents/made
https://www.legislation.gov.uk/wsi/2015/1466/contents/made
https://www.legislation.gov.uk/wsi/2015/1466/contents/made
https://www.legislation.gov.uk/wsi/2015/1466/contents/made
https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf
https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf
https://www.legislation.gov.uk/wsi/2015/1803/contents/made
https://www.legislation.gov.uk/wsi/2015/1803/contents/made
https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf
https://www.gov.wales/sites/default/files/publications/2019-05/working-together-to-safeguard-people-volume-i-introduction-and-overview.pdf


 

 

 

 

 

 

 

Hard words 

Abuse 
Abuse is when someone hurts you or treats you badly. There are lots 
of diferent types of abuse. 

Adult at risk 
An adult at risk of harm is a person 18 years or older who: 

▪ is experiencing (or at risk of experiencing) abuse or neglect and 

▪ is unable to protect themselves and 

▪ has care and support needs. 

It does not matter if the local authority is meeting these needs or not. 

Coercive control 
Coercive control is when someone makes you do things that they tell 
you to by: 

▪ Hurting you or saying they will hurt you. 

▪ Shouting at you. 

▪ Making you feel scared. 

▪ Making you feel bad about yourself. 

Emotional abuse 
Emotional abuse is when 1 person or a group of people treats 
someone in a bad way. 

Financial abuse 
Financial abuse is when someone uses your money and property 
in a way that you do not want. 

Neglect 
Neglect is when someone does not look after you properly. 
Neglect is a type of abuse. 

Physical abuse 
Physical abuse is when someone hurts your body. 

Sexual abuse 

Sexual abuse is when someone carries out a sexual act out on 
someone else who has not agreed to it. 
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