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How to use this document 

This is an easy read document. But you may still 
need support to read it. Ask someone you know to 
help you. 

Words in bold blue writing may be hard to 
understand. You can check what all the words in 
blue mean on page 38. 

Where the document says we, this means the 
Older People’s Commissioner for Wales. For more 
information contact: 

Website: www.olderpeople.wales 

Email: ask@olderpeople.wales 

Phone: 03442 640 670 

This document was made into easy read by Easy 
Read Wales using Photosymbols. To tell us what 
you think about this easy read version, click here. 

Photosymbols Licence number 403527247 
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About the Older People’s 
Commissioner for Wales 

The Older People’s Commissioner for Wales 
protects and promotes the rights of older people 
across Wales. 

The Commissioner and her team make sure older 
people: 

▪ can share their views 

▪ have choice and control 

▪ do not feel lonely 

▪ get the support and services that they need. 

▪ are not discriminated against 

Being discriminated against is when you are 
treated badly or unfairly because of your age, 
sex, race, religion, disability or sexual identity. 

The Commissioner and her team work to make 
Wales a good place to grow older. 

How to contact the Commissioner 

The Older People’s Commissioner for Wales 
Cambrian Buildings 
Mount Stuart Square 
Cardif 
CF10 5FL 

Phone: 03442 640 670 

Email: ask@olderpeoplewales.com 

Website: www.olderpeoplewales.com 

Twitter: @talkolderpeople 

mailto:ask%40olderpeoplewales.com?subject=
http://www.olderpeoplewales.com
https://twitter.com/talkolderpeople


 

 

 

 

 

Paying for your care and 
support 

Local authorities can charge you for the support 
they give you. 

Your local authority is your council. 

What you pay will depend on if you are getting 
care in: 

▪ A care home. 

▪ Your own home. 

▪ The community. 

The local authority can only charge you the 
money it costs them to provide your care and 
support. But they may charge you for organising 
the care and support too. 

If you are a carer and you get support from your 
local authority, you may not get charged. But 
local authorities can charge for carers support if 
they want to. 

A local authority must not charge you for: 

▪ Transport to attend a day service. If transport 
is provided by your local authority. And it is part 
of your care and support plan. 

▪ Reablement. For up to the frst 6 weeks. 

Reablement is a type of care that helps 
you relearn daily things like cooking and 
washing after you have been in hospital or 
have been ill. It is to help you get back to 
normal and stay independent. 
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▪ Advocacy to help you make decisions about your 
care and support. 

Advocacy is when someone helps you and 
speaks up for you to say what you want to say. 
And make things happen. 

▪ Information and advice. Including information 
about how much money you must pay for your 
care and support. 

Also, a local authority must not charge for care 
and support for: 

▪ A person who has Creutzfeldt-Jakob disease. 
Creutzfeldt-Jakob disease is also called CJD. It is 
a rare brain disorder that leads to dementia. 

▪ After care services for mental health. 

A local authority must do a fnancial assessment 
to check if you are able to pay for your care and 
support. 

A fnancial assessment looks at: 

• The money you have to live on every week. 

• How much you have to pay for things like 
rent and council tax. 

• How much you have in savings. 

The fnancial assessment will say if you can or 
cannot aford to pay the standard charge for your 
care and support. 
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If a person lacks capacity, local authorities must 
talk with their family members. And work with the 
person who has the legal right to make fnancial 
decisions on your behalf. 

Lack capacity means a person’s mind is not 
working as it should for some reason. And 
this means they cannot make decisions for 
themselves at that time. 

• Someone might lack capacity because of 
things like: 

• a disability, illness, or injury 

• dementia 

• a mental health problem 

If you are in prison, you can still be charged for your 
care and support. You will be fnancially assessed. 

For more information, check: The Care and Support 
Regulations 2015 and Parts 4 and 5 of the Code of 
Practice. 

 Financial assessments 

Before doing a fnancial assessment, your local 
authority must give you information about: 

▪ Your care and support and which services you 
might be charged for. 

▪ Any direct payments that you wish to have. 

▪ Their charging policy. This is a document with 
rules about what services they charge for and 
how much they cost. 

▪ The fnancial assessment process. 

11 
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▪ What information or documents they need from 
you. The local authority must give you at least 
15 working days to give them this information. 

If you need more time to give information, you 
can ask your local authority for more time. If 
they say no, they must tell you why they cannot 
give you more time. 

▪ What will happen if you do not allow the local 
authority to do a fnancial assessment. 

▪ The results of your fnancial assessment and 
how much they think you can aford to pay for 
your care and support based on that 

▪ What support you will get from your local 
authority. 

▪ The capital limit. This is the amount you can 
have in savings or own in property before you 
have to start paying more for your care and 
support. 

▪ Help with flling out forms. 

▪ People you can contact at the local authority if 
you need more information or help during your 
fnancial assessment. 

▪ Your right to have someone help you or make 
decisions for you during some or all of the 
fnancial assessment. And the contact details 
of organisations that can do this. 

12  13 



 

 

 

 

 

 

 

 

 

In some cases, a local authority does not have to do 
a fnancial assessment if: 

▪ A service charges is a fat rate – this is a set 
amount of money you pay for services. 

▪ You say no to a Financial Assessment. 

▪ You do not give the information needed in time. 

▪ You have Creutzfeldt-Jakob disease (CJD). 

▪ You get after care services for mental health. 

▪ You need reablement services. For up to the frst 
6 weeks. 

▪ You only need advocacy services. 

Local authorities should give you information 
and advice about what benefts will be included in 
the fnancial assessment. 

Financial assessment takes places once a year. 

They can assess you again if: 

▪ Your situation changes. 

▪ Or if you ask them to do it again. 
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After the fnancial assessment 

After the fnancial assessment, your local 
authority must give you a statement that says: 

▪ How much you have to pay. And how often. 

▪ How the fnancial assessment has been done 

▪ What money support you will have. And how 
often you will be paid it. 

▪ Any diferences in payments at certain times and 
why there are diferences. 

You should have information in the way the best 
suits your needs. 

The statement could be given along with your 
care and support plan or separately. 

For more information, check: The Care and 
Support Regulations 2015, The Care and Support 
Regulations 2017 and Parts 4 and 5 of the Code of 
Practice. 

Flat rate charges 

A fat rate charge is a set amount of money you 
pay for services. 

Local authorities can set a fat charge for low 
level, low cost care and support. For example, for 
day to day things like meals or laundry. 

Local authorities must not charge a fat rate for 
all care and support. It is a law. 

https://www.legislation.gov.uk/uksi/2017/1318/contents/made
https://www.legislation.gov.uk/uksi/2017/1318/contents/made
https://www.legislation.gov.uk/uksi/2017/1318/contents/made
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.gov.wales/sites/default/files/publications/2019-04/social-services-and-well-being-wales-act-2014-part-4-and-5-code-of-practice-charging-and-financial-assessment.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.gov.wales/sites/default/files/publications/2019-04/social-services-and-well-being-wales-act-2014-part-4-and-5-code-of-practice-charging-and-financial-assessment.pdf
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The fat rate must not be more than the amount it 
costs to provide the service. 

If the service you use has a fat rate charge, 
your local authority does not have to do a 
fnancial assessment. 

If you pay for more than 1 fat rate service your 
local authority must think about how this adds up 
for you. In this situation your local authority must 
ofer you a fnancial assessment. 

Your local authority may also charge a fat rate 
for preventative services. Preventative services 
are any services that support you before a problem 
gets bad. It could be help with managing money. 
Or making changes to your home that help you 
stay independent. 

For more information, check: The Care and Support 
Regulations 2015 and the Part 4 and 5 Code  of
Practice. 

Financial assessment for 
people living in their own 
home 

When doing a fnancial assessment your local 
authority must work out your capital . Your 
capital is how much money you have. It includes 
your savings and property. And any extra money 
you make. 

For more information read The Care and Support 
(Financial Assessment) (Wales) Regulations 2015. 

You do not have to include your main home as 
capital. 

https://www.legislation.gov.uk/wsi/2015/1843/contents/made
https://www.legislation.gov.uk/wsi/2015/1843/contents/made
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.gov.wales/sites/default/files/publications/2019-04/social-services-and-well-being-wales-act-2014-part-4-and-5-code-of-practice-charging-and-financial-assessment.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.gov.wales/sites/default/files/publications/2019-04/social-services-and-well-being-wales-act-2014-part-4-and-5-code-of-practice-charging-and-financial-assessment.pdf
https://www.legislation.gov.uk/wsi/2015/1844/made
https://www.legislation.gov.uk/wsi/2015/1844/made
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If your capital is more than £24 thousand: 

▪ You will have to pay the full cost of your care and 
support. 

▪ You can still ask your local authority to arrange 
your care and support. 

▪ You will have to pay up to £100 weekly until 
your capital is the same level or below the £24 
thousand limit. 

If your capital is £24 thousand or less: 

▪ You will be assessed to fnd out how much you 
can aford to pay towards your care and support. 

▪ You do not have to pay for the cost of your care 
and support from the savings that you have. 

For more information, check: The Care and Support  
Regulations 2015 and the Part 4 and 5 Code  of
Practice. 

Things included in your fnancial 
assessment 

Your local authority will check how much money 
you make to check how much you can aford to 
pay. Your wages from work must not be included in 
the fnancial assessment. 

They can assess the joint income of you and your 
partner, but only if it benefts you. 

Money from most welfare benefts will be included 
in the fnancial assessment. 

https://www.legislation.gov.uk/wsi/2015/1843/contents/made
https://www.legislation.gov.uk/wsi/2015/1843/contents/made
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.gov.wales/sites/default/files/publications/2019-04/social-services-and-well-being-wales-act-2014-part-4-and-5-code-of-practice-charging-and-financial-assessment.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
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Benefts which will not be included are: 

▪ Direct payments 

▪ Guaranteed Income Payments made to Veterans 
under the Armed Forces 

▪ Compensation Scheme 

▪ The mobility component of Disability Living 
Allowance 

▪ The mobility component of Personal 
Independence Payments 

▪ Working Tax Credit 

Your local authority should allow you to keep 
enough of the benefts to pay for things you need 
that are not included in your care and support. 

For more information, check: The Care and Support 
Regulations 2015 and the Part 4 and 5 Code  of
Practice. 

You can fnd out about what things will not be 
included in the fnancial assessment here: Parts 
4 and 5 Code of Practice (Charging and Financial 
Assessment). 

Minimum income amount 

If you get care and support in your home, you 
will still need to pay for your daily living costs. For 
example, rent and food. 

Your local authority must make sure you have 
enough money each week to meet these costs. 
This is called minimum income amount. 

Minimum Income Amount was called Personal 
Expenses Allowance before. 

Your local authority must make sure that you are 
left with enough money. You should not use this 
money to pay for your care and support. 

For more information check: The Care and Support 
Regulations 2015. 
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chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.gov.wales/sites/default/files/publications/2019-04/social-services-and-well-being-wales-act-2014-part-4-and-5-code-of-practice-charging-and-financial-assessment.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.legislation.gov.uk/wsi/2015/1843/contents/made
https://www.legislation.gov.uk/wsi/2015/1843/contents/made
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Weekly Maximum Charge for care 
and support in your home 

Your local authority must not charge you more than 
£100 a week for all the care and support you get. 

If the cost of your care and support is less than the 
£100, you will be charged less. 

The maximum weekly charge will not include the 
cost of any fat rate services. 

You will have to pay for fat rate services and the 
weekly maximum charge. 

How your maximum weekly charge 
will be worked out 

Your local authority will: 

▪ Work out the cost of all of your care and 
support. 

▪ Take of the cost of any services that charge a 
fat rate. 

▪ Apply the maximum weekly charge of £100 for 
care and support. Or a lower amount if the cost 
of your care and support is less than £100. 

▪ Find out if you can aford to pay towards this 
cost. 

For more information on the Maximum Weekly 
Charge read: 

The Care and Support Regulations 2015 

Regulation 3 of The Care and Support  Regulations 
2017 and 

Part 4 and 5 Code of Practice (Charging and  
Financial Assessment). 

https://www.legislation.gov.uk/wsi/2015/1843/contents/made
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.gov.wales/sites/default/files/publications/2019-04/social-services-and-well-being-wales-act-2014-part-4-and-5-code-of-practice-charging-and-financial-assessment.pdf
chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https://www.gov.wales/sites/default/files/publications/2019-04/social-services-and-well-being-wales-act-2014-part-4-and-5-code-of-practice-charging-and-financial-assessment.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf


 

 

 

 

Financial Assessment for 
people living in a care home 

When doing a fnancial assessment for care and 
support your local authority must: 

▪ Work out your capital - your savings and 
property. This will also include any extra money 
you make. 

For more information read The Care and Support 
Regulations 2015. 

If your capital is more than £50 thousand: 

▪ You will have to pay the full cost of your care 
and support until your capital is £50 thousand 
or less. 

▪ You can still ask your local authority to arrange 
your care and support. 

If your capital is £50 thousand or less: 

▪ You will be assessed to fnd out how much 
you can aford to pay towards your care and 
support. 

For more information, read The Care and Support 
Regulations 2015 and the Part 4 and 5 Code  of
Practice. 

26  27 

https://www.legislation.gov.uk/wsi/2015/1843/contents/made
https://www.legislation.gov.uk/wsi/2015/1843/contents/made
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Property disregards 

If you are going to get care and support in a care 
home the value of your home will be included in 
your capital. 

Sometimes your local authority will decide not to 
include the value of your home in your capital. This 
is called property disregards. 

Property disregards apply if: 

▪ You are getting short-term care and support in a 
care home and will be returning home. 

▪ You are getting short-term care and support in a 
care home, and you are thinking of selling your 
home to get a better home. 

▪ You are getting care and support in a care 
home, and you no longer live in your home. But 
you have people living in your home such as: 

– Your partner, civil partner or ex partner. 

– Your ex-partner with a child. 

– Your family or relative who is over the age 
of 60 years or is a child under 18 years. 

The property disregard will apply only if you have 
been living in your home before you moved into a 
care home. 

Your local authority can make checks to fnd out 
if your family are living in your home. 

If your family member is living somewhere else 
for things like jobs, but your home is their main 
and only home. The property disregard will apply. 

29 
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Your local authority can apply a property disregard 
in other situations as well. For example, if the 
person living in your home has given up their home 
to become your carer. 

If your capital is below £50 thousand, your local 
authority must apply property disregard for 12 
weeks to give you time to make decisions on how to 
pay for your care home costs. 

When: 

▪ You frst enter a care home. 

▪ Or if your relative who was living in your home 
dies or moves into a care home. 

Your local authority can apply the property disregard 
for 12 weeks if there is a change in your situations. 

For more information, check: The Care and Support 
Regulations 2015 and the Part 4 and 5 Code  of
Practice. 

Things included in your fnancial 
assessment for a care home 

Your local authority will check how much money 
you make to check how much you can aford 
to pay. Your wages from your work must not be 
included in the fnancial assessment. 

They can assess the joint income of you and your 
partner, but only if it benefts you. 

Money from most welfare benefts will be 
included in the fnancial assessment. 

https://www.legislation.gov.uk/wsi/2015/1843/contents/made
https://www.legislation.gov.uk/wsi/2015/1843/contents/made
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
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Benefts that will not be included are: 

▪ Direct payments 

▪ Guaranteed Income Payments made to Veterans 
under the Armed Forces 

▪ Compensation Scheme 

▪ The mobility component of Disability Living 
Allowance 

▪ The mobility component of Personal 
Independence Payments 

▪ Working Tax Credit 

Your local authority should allow you to keep 
enough of the benefts to pay for things you need 
that are not included in your care and support. 

For more information check The Care and Support 
Regulations 2015. 

You can fnd out about what things will not be 
included in the fnancial assessment here: The 
Parts 4 and 5 Code of Practice (Charging and 
Financial Assessment). 

Minimum Income Amount 

Minimum Income Amount was called Personal 
Expenses Allowance before. 

Your local authority must make sure you have 
enough money each week for things you want to 
buy. This is called minimum income amount. 

Your local authority should not tell you how to 
spend your minimum income amount. 

You should not use this money to pay for your 
care and support. 

Your local authority must not leave you with less 
than £33 a week. 

 33 

https://www.legislation.gov.uk/wsi/2015/1843/contents/made
https://www.legislation.gov.uk/wsi/2015/1843/contents/made
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
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Sometimes you may need more than your Minimum 
Income Amount. 

For more information on the Minimum Income 
Amount check: 

The Care and Support  Regulations 2015 

Regulation 3 of The Care and Support Regulations 
2017 and 

Parts 4 and 5 Code of Practice. 

Additional cost 

Your local authority must arrange your care home. 
You can choose your care home. 

For more information about Choice of Care Home. 
Read Factsheet 4. 

The diference between the amount that your local 
authority would pay for, and the actual cost of your 
chosen care home is called additional cost. 

The additional cost will have to be paid for 
somehow. 

Your local authority will make sure the person 
paying the additional cost understands the rules. 

They may ask for proof from the person paying the 
additional cost to make sure they can aford to pay 
the money. 

If you had to stay in a more expensive care home 
because your local authority could not fnd a 
cheaper care home the local authority must pay the 
additional cost. 

For more information on additional cost, check: 
Parts 4 and 5 Code of Practice. 

https://www.legislation.gov.uk/wsi/2015/1843/contents/made
https://www.legislation.gov.uk/wsi/2017/214/contents/made
https://www.legislation.gov.uk/wsi/2017/214/contents/made
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
https://www.gov.wales/sites/default/files/publications/2022-03/part-4-and-5-code-of-practice-charging-and-financial-assessment_0.pdf
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Deferred Payments 

If you are getting your care and support through 
a care home, you have the right to apply for 
deferred payment. 

A deferred payment agreement will delay the 
payment of your care and support costs until a 
later date. 

This does not cancel the payment. Your local 
authority gives the payment as a loan which you 
will then pay back. 

You can get a deferred payment agreement only if 
the value of your home is enough to cover the cost 
of the loan, interest and other fees. 

Your local authority will work out the cost and fees of 
the deferred payment before making an agreement. 

Your local authority must tell you interest 
rate that will be charged before you sign the 
agreement. 

If you are eligible for deferred payment, your 
local authority should give you information in the 
way that best suits your needs. 

Deprivation of assets 

Deprivation of assets means you have made 
your savings less to avoid paying for your care 
and support. For example, you transferred your 
savings or property to someone else to avoid 
paying for the care. 

Your local authority can still assess you as if you 
still have those savings or property. 

For more information check:  Parts 4 and 5 Code 
of Practice. 
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Hard words 

Advocacy 
Advocacy is when someone helps you and speaks up for you to say 
what you want to say. And make things happen. 

Deprivation of assets 
Deprivation of assets means you have made your savings less to avoid 
paying for your care and support. For example, you transferred your 
savings or property to someone else to avoid paying for the care. 

Discriminated 
Being discriminated against is when you are treated badly or unfairly 
because of your age, sex, race, religion, disability or sexual identity. 

Financial assessment 
A fnancial assessment looks at: 

▪  The money you have to live on every week. 

▪  How much you have to pay for things like rent and council tax. 

▪  How much you have in savings. 

Lacking capacity 
Lack capacity means a person’s mind is not working as it should 
for some reason. And this means they cannot make decisions for 
themselves at that time. 

Someone might lack capacity because of things like: 

▪  a disability, illness, or injury 

▪  dementia 

▪  a mental health problem 

Reablement 
Reablement is a type of care that helps you relearn daily things like 
cooking and washing after you have been in hospital or have been ill. It 
is to help you get back to normal and stay independent. 
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