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About the Older People’s
Commissioner for Wales

The Older People’s Commissioner for Wales
protects and promotes the rights of older people
across Wales.

The Commissioner and her team make sure
older people:

can share their views

have choice and control

do not feel lonely

get the support and services that they need

are not discriminated against.

Being discriminated against is when you are
treated badly or unfairly because of your age,

sex, race, religion, disability or sexual identity.

The Commissioner and her team work to make
Wales a good place to grow older.

How to contact the Commissioner

The Older People’s Commissioner for Wales

Cambrian Buildings
Mount Stuart Square
Cardiff

CF10 5FL

Phone: 03442 640670

Email: ask@olderpeople.wales

Website: www.olderpeople.wales

Twitter: @talkolderpeople
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Looking after your care and Local authorities can provide you with many
support needs services. Here are some examples:

- Care and support at home.

Your local authority must look after your care and
support needs.

Finding a care home.

Your local authority must look after your carers
support needs.

- Counselling and advocacy.

Advocacy is when someone helps you and

This may include:
speaks up for you tosay what you want to

say. And make things happen.

Providing you with a service.

Home adaptations - This means making
changes to your home to make it safer and
easier to move around.

- Arranging for another person or organisation to
provide you with a service.

Supporting your carer to take care of your needs.

Information and advice.




If your carer has agreed to take care of your needs,
your local authority will not provide for those
services.

They will only provide services that your carer is not.

The local authority must make sure:

- Your carer wants to provide care and support
to you.

- Your carer can provide care and support to you.

Carers can ask your local authority to look after
your support needs.

Your local authority may agree to do this. But they
can say no by law. For more information read
www.legislation.gov.uk/anaw/2014/4/section/45

For more information check: Section 34 of the Act
and Part 4 of the Code of Practice.
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Care in your own home

Your local authority must make sure carers

For things like:
preparing meals
cleaning and washing clothes
bathing

- your personal care

giving medicines.

For more information check: Section 34 of the
Act and Part 4 of the Code of Practice.

spend enough time to support you in your home.
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Living in a care home

You have the right to choose your care home.

Your local authority must arrange the care home
of your choice.

They must make sure:

- The care home can look after your care and
support needs listed in your care and support
plan.

- The care home of your choice can look after
your care and support needs listed in your care
and support plan.

- The care home you choose is available.
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If the home you choose to stay in is not arranged
by your local authority, the home provider agrees
with the rules of your local authority.

If the cost of your care home is more than what
your local authority would pay for, they must still
arrange for your choice of care home.

The difference between the amount that your local
authority would pay for, and the actual cost of your
chosen care home is called additional cost.

Someone will have to pay for the additional cost.

The additional cost should not be used to pay
for your care and support needs.

For more information, check: The Care and
Support (Choice of Accommodation) (Wales)
Regulations 2015.
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Direct payments This can happen only if:

A direct payment is money you can be given
instead of a service. You can use it to buy your own

- The payment is made to you, and you agree to
support and services.

get direct payments.

BN - You can make decisions for yourself.
Direct payments give people more choice and control. ;-j
é._ =

- Your local authority thinks it is a good idea.

You can have direct payments to pay for your
care and support needs. Or the support needs of
your carers.

- You can manage the payments by yourself or
with help from a person or organisation.
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If you are unable to understand information
about a decision. Or cannot communicate your
decision:

There has to be someone who can act on your
behalf and do what is right for you.

The person making decisions on your behalf has
to agree to use direct payments.

Your local authority must agree and think itis a
good idea.

The person must get your consent to be able to
get direct payments on your behalf.

Your local authority cannot stop you from getting
direct payments because you cannot manage
your payments.

They must find other options to support you to
manage your direct payments.

For more information, check: Section 50 of the Act,
the Care and Support (Direct Payments) (Wales)
Regulations 2015, Part 4 of the Code of Practice
(Meeting Needs).

17


https://www.legislation.gov.uk/anaw/2014/4/section/50
https://www.legislation.gov.uk/wsi/2015/1815/made
https://www.legislation.gov.uk/wsi/2015/1815/made
https://www.gov.wales/sites/default/files/publications/2019-05/part-4-code-of-practice-meeting-needs.pdf
https://www.gov.wales/sites/default/files/publications/2019-05/part-4-code-of-practice-meeting-needs.pdf

Your care and support plan Sometimes, your local authority may provide you

with a care and support plan if they think you are
at risk of abuse or neglect.

Care and support plans are for anyone who < Abuse is when someone hurts you or treats
needs care or cares for someone else. | you badly. There are lots of different types of
abuse.

You have the right to an assessment to see if you w Neglect is when someone does not look after
need a care and support plan. oyl you properly. Neglect is a type of abuse.

An assessment is the process you go through
with your local authority to see if you need

care and support. What care and support you

need. And how you will get it. You have the right to be involved in making,

checking and updating your care and support plan.

If things have changed for you, your local
authority must do another assessment. And
update the plan if needed.

A care and support plan could be about 1 service.
Or it can be about many different services.
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A care and support plan must be about: If you get direct payments, your care and
- support plan must have details about:

Your needs. What services will be used through direct

payments.

- Your personal goals.

How much money you will get. And how often
you will get the money.

What actions need to be taken by the local
authority and by other people to help you
achieve your personal goals.

SIS SIS S

Care and support plans may also include

what everyone’s job and responsibilities are.
Including you, your carers, family members and
professionals.

How to check if you have achieved your goals.

Local authorities should keep a record of any
investigation made to check if you are at a risk of
abuse and neglect.

How to check your plan and when.

For more information, check Section 54 of the
Act, The Care and Support (Care Planning) (Wales)
Regulations 2015 and Part 4 of the Code of
Practice (Meeting Needs).
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If you are moving to a new Hard words
local authority

Abuse

Abuse is when someone hurts you or treats you badly. There are lots

If you have told your local authority that you are of different types of abuse.

moving to a new area, they must give your new

local authority information about:
Advocacy

Advocacy is when someone helps you and speaks up for you to:
- Your assessment.

« say what you want to say

. Your care and support plan. * and make things happen.

Assessment

Or your carers’ support plan. Assessment is a way of finding out if someone needs help and

support.

Neglect
Your new local authority must carry out a new

Neglect is when someone does not look after you properly. Neglect is
assessment.

a type of abuse.

Your new local authority must take care of your
needs listed in your existing care and support plan
until a new assessment is done.

23




	About the Older People’s Commissioner for Wales

