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About the Older People’s
Commissioner for Wales

The Older People’s Commissioner for Wales
protects and promotes the rights of older people
across Wales.

The Commissioner and her team make sure
older people:

can share their views

have choice and control

do not feel lonely

get the support and services that they need.

are not discriminated against.

Being discriminated against is when you are
treated badly or unfairly because of your age,

sex, race, religion, disability or sexual identity.

The Commissioner and her team work to make
Wales a good place to grow older.

How to contact the Commissioner

The Older People’s Commissioner for Wales
Cambrian Buildings

Mount Stuart Square

Cardiff

CF10 5FL

Phone: 03442 640670

Email: ask@olderpeople.wales

Website: www.olderpeople.wales

Twitter: @talkolderpeople
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Assessing your needs

You have the right to a needs assessment if you
think you may need care and support services.

Your carer has a right to a carers needs

An assessment is the process you go through
with your local authority to see if you need

care and support. What care and support you
need. And how you will get it.

Your local authority must do a needs
assessment for you.

Your local authority is your council.

Council

assessment. All unpaid carers have a right to this.

When they do your assessment, your local
authority must focus on:

Your strengths.

Your abilities.

Services that would support you to do things for
yourself and stay as independent as possible.

Your local authority must involve you in your
assessment. And your carer if you have one.

Your local authority must check what you want to
achieve in your daily life.




If your carer decides they cannot care for you, your
local authority must do another needs assessment
for you.

They must then look at whether the following
services could help you achieve your outcomes:

The Information, Advice and Assistance (IAA)
Service.

Preventative services. These are services that
support you before a problem gets bad. They can
help you manage your money. Or make changes
to your home that help you stay independent.

Care and support services.

They must check whether other things could
help you achieve your outcomes. Like help
from a neighbour.

During your assessment, your local authority must
listen to you. They must find out what is important
to you, what you want and how you feel.

They should assume that you are the best person
to judge what is best for you.

Your local authority must understand how
important it is to help you stay as independent
as possible.




You have the right to say no to a needs assessment.

If you say no to a needs assessment, your local
authority no longer has a duty to assess your care
and support needs.

If you change your mind, your local authority must
then do an assessment for you.

Carers

If you are a carer:

Your local authority must do a carers’ needs
assessment for you.

They must involve you in your carer’s needs
assessment.

They must check how much care you provide.

They must check if you are willing to carry on
providing care and support.
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If you decide that you are no longer willing or
able to provide care, your local authority must
do another needs assessment of the person you
were caring for.

You have the right to say no to a carers’ needs
assessment. You can change your mind at
any time. If you change your mind, your local
authority must do an assessment for you.
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Mental capacity

Mental capacity is about being able to make
your own decisions.

If you lack capacity and say no to a needs
assessment, your local authority still has a duty
to do an assessment if:

they think it is in your best interest

or if you have someone who can make
decisions on your behalf.

Lack capacity means a person’s mind is not
working as it should for some reason. And
this means they cannot make decisions for
themselves at that time.

Someone might lack capacity because of
things like:

« adisability, illness, or injury

« dementia

« a mental health problem



Yours and your carers needs assessments can be
done together.

As long as you and your carer agree to this.

If you lack capacity, your local authority does not
need consent to do the assessments together, if
this is in your best interest.

After an assessment

When your assessment is done, your local
authority needs to decide:

Whether you need care and support.

If your carer needs support.

If the assessment shows that you do not need

care and support, you may be referred to the
Information, Advice and Assistance Service.

If the assessment shows that you do need care
and support, your local authority must decide if
you meet the National Eligibility Criteria.
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This is a list of reasons you must have to be able
to get care and support. Please read page 17 for
more information.

There is more information about assessments in:

- The Social Services and Well-being (Wales) Act
2014, Section 19 for people needing care and
support. Section 24 for carers.

= The Care and Support (Assessment) (Wales)
Regulations 2015.

= And Part 3 of the Social Services and Well-being

(Wales) Act 2014 Code of Practice.

a ~ These laws are not available in easy read.

National Eligibility Criteria

The National Eligibility Criteria is a list of reasons
that you must have to be able to get care and
support from your local authority.

All local authorities use this list to work out if they
have a duty by law to provide you with care and
support.

To meet the National Eligibility Criteria your
needs must be because of:

poor physical health
poor mental health
- age
- disability

- dependence on alcohol or drugs. This means
you are addicted to alcohol or drugs, and it
has impacted your life and your ability to do
everyday tasks

- other similar situations.
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If you are a carer, your support needs must be
because you give care to:

An adult who meets the National Eligibility
Criteria.

A disabled child.

To meet the National Eligibility Criteria your needs
must be in 1 or more of these areas:

You need help with self-care.

- You need help to communicate.

- You need protection from abuse or neglect.

Abuse is when someone hurts you or treats
you badly. There are lots of different types of

abuse.

Neglect is when someone does not look
after you properly. Neglect is a type of abuse.

- You need help to carry on working, learning or

doing activities for fun.

- You need support to keep important

relationships with family and friends.

- You need support to be able to care for a child.
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To meet the National Eligibility Criteria you must Your local authority will treat you as unable to
be unable to meet these needs: meet your needs, if you can meet your needs on
your own or with help, but it causes:

On your own. pain

- anxiety and stress

- With care and support from people who are

- arisk to your health and safety
willing to help you.

- arisk to the health and safety of the person
supporting you

. With help from community services. 3 n) - and if the task takes much longer than it
normally would.

To meet the National Eligibility Criteria you must
be unlikely to achieve your goals unless your local
authority arranges care and support.

If you meet the National Eligibility Criteria, your
local authority must make a Care and Support
Plan for you.
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Hard words

Abuse

Abuse is when someone hurts you or treats you badly. There are lots
of different types of abuse.

Assessment

Assessment is the process you go through with your local authority
to see if you need care and support. What care and support you
need. And how you will get it.

Discriminated

Being discriminated against is when you are treated badly or
unfairly because of your age, sex, race, religion, disability or sexual
identity.

Lack capacity

Lack capacity means a person’s mind is not working as it should
for some reason. And this means they cannot make decisions for
themselves at that time.

Someone might lack capacity because of things like:

= a disability, illness, or injury
= dementia

= a mental health problem

Neglect

Neglect is when someone does not look after you properly. Neglect
is a type of abuse.
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