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How to use this document

This is an easy read document. But you may still 
need support to read it. Ask someone you know to 
help you.

Words in bold blue writing may be hard to 
understand. You can check what the words in blue 
mean on page 17.

Where the document says we, this means the Older 
People’s Commissioner for Wales and her team. 
For more information contact:

Website:		  www.olderpeople.wales

Email:		  ask@olderpeople.wales

Phone:		   03442 640 670  

This document was made into easy read by Easy 
Read Wales using Photosymbols. To tell us what 
you think about this easy read version, click here.

Photosymbols Licence number 403527247
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How to contact the Commissioner

The Older People’s Commissioner for Wales
Cambrian Buildings
Mount Stuart Square
Cardiff
CF10 5FL

Phone:	 03442 640 670  

Email:	 ask@olderpeople.wales

Website:	 www.olderpeople.wales

Twitter:	 @talkolderpeople

About the Older People’s 
Commissioner for Wales

The Older People’s Commissioner for Wales 
protects and promotes the rights of older people 
across Wales. 

The Commissioner and her team make sure 
older people:

	▪ can share their views

	▪ have choice and control 

	▪ do not feel lonely

	▪ get the support and services that they need

	▪ are not discriminated against.

Being discriminated against is when you are 
treated badly or unfairly because of your age, 
sex, race, religion, disability or sexual identity. 

The Commissioner and her team work to make 
Wales a good place to grow older.

mailto:ask%40olderpeople.wales?subject=
https://olderpeople.wales/
https://twitter.com/talkolderpeople
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Voice and control

The Social Services and Wellbeing (Wales) Act 
2014 says that local authorities must:

	▪ Find out and listen to your views, wishes 
and feelings.

	▪ Promote and respect your dignity – they must 
value you as a person and treat you with respect.

	▪ Think about your culture and beliefs. For 
example, your language.

	▪ Know that you are the best person to judge what 
is best for you.

	▪ Promote your independence.

	▪ Make sure you are able to take part in the 
decisions about your care and support. 
Especially if you find it hard to communicate.

You can read more about what local authorities 
must do by law in the Social Services and 
Wellbeing (Wales) Act 2014:

	▪ Section 6 of the Act 
	▪ and Part 2 of the Code of Practice.

There is an easy read version of the Social 
Services and Wellbeing (Wales) Act 2014 here: 

www.gov.wales/sites/default/files/
publications/2019-06/social-services-and-well-
being-wales-act-easy-read.pdf

https://www.legislation.gov.uk/anaw/2014/4/section/6
https://www.gov.wales/sites/default/files/publications/2019-05/part-2-code-of-practice-general-functions.pdf
https://www.gov.wales/sites/default/files/publications/2019-06/social-services-and-well-being-wales-act-easy-read.pdf
https://www.gov.wales/sites/default/files/publications/2019-06/social-services-and-well-being-wales-act-easy-read.pdf
https://www.gov.wales/sites/default/files/publications/2019-06/social-services-and-well-being-wales-act-easy-read.pdf
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Advocacy

Your local authority must find out and listen to your 
views, wishes and feelings. 

They must make sure you are able to take part 
in the decisions about your care and support. Or 
support for carers. 

Especially if you find it hard to communicate.

They must provide you with support to do this if 
you need it.

Your local authority must make sure you are 
able to tell them if you want someone to sit with 
you when making decisions about your care and 
support. 

You may choose to have a family member or 
friend to sit with you. They will help you say what 
your views, wishes and feelings are. Or they can 
speak on your behalf.

When someone speaks on your behalf, it is 
called advocacy. An advocate is the person 
that speaks up for you.

If you do not have someone to advocate for 
you, you may be able to get an Independent 
Professional Advocate.
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Your local authority must provide you with an 
Independent Professional Advocate, if you 
have difficulty:

	▪ understanding information

	▪ remembering information

	▪ using information to make decisions

	▪ communicating.

An Independent Professional Advocate:

	▪ Supports you to make sure that your views are 
heard and listened to.

	▪ They are completely independent. This means 
they do not work for the council and are not 
controlled or managed by council rules.

	▪ They are different from other people who speak up 
for you. For example, a social worker. Social workers 
have a duty to do things in a certain way. 

	▪ Their job is to communicate your views, wishes 
and feelings. They will stand up for your views 
whatever the impacts of that might be. 
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Your local authority must think about whether 
you need an advocate:

	▪ To help you get information, advice and 
support.

	▪ During the assessment of your care and 
support needs. Or support needs for carers.

An assessment is the process you go through 
with your local authority to see if you need 
care and support. What care and support you 
need. And how you will get it.

	▪ When deciding how to meet your care and 
support needs.

	▪ When providing you with a direct payment.

A direct payment is money you can be given 
instead of a service. You can use it to buy 
your own support and services.

	▪ When making or checking your care and support 
plan. Or support plan for carers.

	▪ When you are saying where you prefer to live.
To protect your house if you are being cared for 
away from home.

	▪ During the financial assessment.

A financial assessment is a check to see: 

•	 What money you have to live on every 
week.

•	 How much you have to pay for things like 
rent and council tax.

•	 How much you have in savings.

	▪ When they are deciding if you are able to pay for 
your care and support. 
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	▪ When deciding about a deferred payment. 
Deferred payment means an option to delay 
payment until a later date.

	▪ When paying for preventative services. These 
are services that offer early support to stop 
problems getting bad. Like help with managing 
money or making changes to your home so you 
can stay as independent as possible.

	▪ When getting money back from someone.

	▪ When the council is checking how much you are 
charged for services.

	▪ Throughout the safeguarding process. You 
may go through a safeguarding process if your 
local authority is worried that you are at risk 
from harm. 

Safeguarding means keeping you safe and 
protecting your right to live in safety.

	▪ When you are making a complaint about social 
services.

Your local authority can give you information, 
advice, and support to get advocacy services in 
your area.
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Hard words

Advocate and Advocacy
When someone speaks on your behalf, it is called advocacy. An 
advocate is the person that speaks up for you.

Assessment
An assessment is the process you go through with your local authority 
to see if you need care and support. What care and support you need. 
And how you will get it.

Direct payment 
A direct payment is money you can be given instead of a service. You 
can use it to buy your own support and services.

Discriminated
Being discriminated against is when you are treated badly or unfairly 
because of your age, sex, race, religion, disability or sexual identity. 

Financial assessment
A financial assessment looks at:

•	 The money you have to live on every week.

•	 How much you have to pay for things like rent and council tax.

•	 How much you have in savings.

Safeguarding
Safeguarding means keeping you safe and protecting your right to live 
in safety.

There is more information about advocacy in the 
Social Services and Wellbeing (Wales) Act 2014  
in:

	▪ Section 181 of the Act 

	▪ and the Part 10 Code of Practice (Advocacy).

There is an easy read version of the Social Services 
and Wellbeing (Wales) Act 2014 here: 

www.gov.wales/sites/default/files/
publications/2019-06/social-services-and-well-
being-wales-act-easy-read.pdf

https://www.legislation.gov.uk/anaw/2014/4/section/181
https://www.gov.wales/sites/default/files/publications/2019-05/part-10-code-of-practice-advocacy.pdf
https://www.gov.wales/sites/default/files/publications/2019-06/social-services-and-well-being-wales-act-easy-read.pdf
https://www.gov.wales/sites/default/files/publications/2019-06/social-services-and-well-being-wales-act-easy-read.pdf
https://www.gov.wales/sites/default/files/publications/2019-06/social-services-and-well-being-wales-act-easy-read.pdf
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