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How to use this document

This is an easy read document. But you may still
need support to read it. Ask someone you know to
help you.

Words in bold blue writing may be hard to
understand. You can check what the words in blue
mean on page 13.

Where the document says we, this means the Older
People’s Commissioner for Wales and her team.
For more information contact:

Website: www.olderpeople.wales
Email: ask@olderpeople.wales
Phone: 03442 640 670

This document was made into easy read by Easy
Read Wales using Photosymbols. To tell us what
you think about this easy read version, click here.

Photosymbols Licence number 403527247

Mae'r ddogfen hon ar gael yn Gymraeg // This document is available in Welsh
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About the Older People’s
Commissioner for Wales

The Older People’s Commissioner for Wales
protects and promotes the rights of older people
across Wales.

The Commissioner and her team make sure
older people:

can share their views

have choice and control

do not feel lonely

get the support and services that they need

are not discriminated against.

Being discriminated against is when you are
treated badly or unfairly because of your age,

sex, race, religion, disability or sexual identity.

The Commissioner and her team work to make
Wales a good place to grow older.

How to contact the Commissioner

The Older People’s Commissioner for Wales
Cambrian Buildings

Mount Stuart Square

Cardiff

CF10 5FL

Phone: 03442 640670

Email: ask@olderpeople.wales

Website: www.olderpeople.wales

Twitter: @talkolderpeople
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About the Social Services and
Wellbeing (Wales) Act

This is a Welsh law which helps make sure the

care and support people receive is right for them.

It helps make sure people can stay
independent for as long as they can. And that
their choices are followed.

The Act protects people from abuse and neglect.

Abuse is when someone hurts you or treats you
badly. There are lots of different types of abuse.
Neglect is when someone does not look after
you properly. Neglect is a type of abuse.

The Act also makes sure carers are treated fairly.
And that they get the support they need.

The main goals of the Act are:

Voice and control - this means putting you
and your needs first. And giving you a voice and
control over your care and support.

Prevention and early intervention - this
means increasing the number of services
within the community that will support your
needs and independence.

Wellbeing - this means supporting you to improve
your wellbeing and checking how well care and
support does this.

Working together - this is also called co-
production. It means supporting you to be equally
involved in saying what services should look like.




The Act and Wellbeing

The Act means that everyone has the right to
wellbeing. This means things like:

People are happy.

People are well.

People have rights.

People have a good home.

People are part of the community.

People have enough money.

What your local authority must do

Your local authority is your council.

Your local authority must make sure information
about care and support is accessible.

Accessible means something can be used
by people, whatever needs they have. For

example, making sure information is available
in Easy Read.

You have the right to make decisions about your
care and support. And to be treated equally in
making those decisions.

Your local authority must understand that you
know what is best for you.




Your local authority must listen to your views in all
parts of your support. And make sure you have an
advocate, if you need one.

If you are able to get help to pay for care and
support you can choose to get direct payments, if
you want to.

An advocate is someone who speaks up for you
to help you say what you want to say and get
your needs met.

A direct payment is money you can be given
instead of a service. You can use it to buy your
own support and services.

If your local authority thinks someone is at risk
of abuse or neglect they must look into it.

Your local authority must think about your needs.
And make sure you get the support you need at the
right time.

Some people must pay for their care and
support. Your local authority will check if you
need to pay anything.
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United Nations Principles
for Older Persons

These are a set of quidelines by the United
Nations. They say how older people should
be treated.

The Social Services and Wellbeing (Wales) Act
must follow these guidelines. And show how
they have followed it.

For more information about the United Nations
Principles for Older Persons, please go to our
website:

olderpeople.wales/about/publication-scheme/
our-policies/un-principles

Hard words

Abuse

Abuse is when someone hurts you or treats you badly. There are lots
of different types of abuse.

Accessible

Accessible means something can be used by people, whatever
needs they have.

For example, making sure information is available in Easy Read.

Advocate

An advocate is someone who speaks up for you to help you say
what you want to say and get your needs met.

Direct payments

A direct payment is money you can be given instead of a service.
You can use it to buy your own support and services.

Neglect

Neglect is when someone does not look after you properly. Neglect
is a type of abuse.
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