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The Older People’s Commissioner for Wales  

The Older People’s Commissioner for Wales protects and promotes the rights of older 

people throughout Wales, scrutinising and influencing a wide range of policy and practice to 

improve their lives. She provides help and support directly to older people through her 

casework team and works to empower older people and ensure that their voices are heard 

and acted upon. The Commissioner’s role is underpinned by a set of unique legal powers to 

support her in reviewing the work of public bodies and holding them to account when 

necessary.  

The Commissioner is taking action to end ageism and age discrimination, stop the abuse of 

older people and enable everyone to age well.  

The Commissioner wants a Wales where older people are valued, rights are upheld 

and no-one is left behind. 

 

How to contact the Commissioner 

The Older People’s Commissioner for Wales  

Cambrian Buildings  

Mount Stuart Square  

Cardiff  

CF10 5FL  

Phone: 03442 640 670  

Email: ask@olderpeoplewales.com  

Website: www.olderpeoplewales.com  

Twitter: @talkolderpeople 

 

Accessible formats 

 If you would like this publication in an alternative format and/or language, please contact 

us. All publications are also available to download and order in a variety of formats from our 

website.  

Mae’r ddogfen hon ar gael yn Gymraeg // This document is available in Welsh

mailto:ask@olderpeoplewales.com
http://www.olderpeoplewales.com/
http://www.twitter.com/talkolderpeople
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Demographics 

The latest estimates show that there are 866,006 people over the age of 60 living in Wales. 

This number is estimated to rise to 956,000 (30% of the population) by 2026, and to 

1,015,000 (31% of the population) by 2031.1 The current estimate is that there are 307,000 

people over the age of 75, 90,566 over 80 and 85,160 over 85. The number of over 75s in 

Wales is projected to rise to 361,000 (11.2% of the population) in 2026 and to 384,000 

(11.8% of the population) by 2031.  

Conwy and Powys have the highest percentage of older people aged 60, at 35% while 

Cardiff has the lowest, at 19%, followed by Newport with 23%.2 

Table 1: Projected population growth for over 60s and over 70s – 2022-2031 

 

Across the older population, 53% are women and 47% are men. Between the ages of 60-

69, the split is almost equal, (51% and 49%) but this changes for older groups. The 85-89 

and 90+ age groups are comprised of 60% and 68% women respectively.3  

Table 2: Males and Females aged 60+ as a percentage of each 5-year Age Band 
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There is currently little ethnic diversity in the older population, with 97.8% of older people in 

Wales identifying as White British.4 However, projections indicate this will change over time 

– 98.8% of over 75s identify as White British, compared with 97.2% of 60-74-year olds and 

94.6% of 16-64s. There is likely to be greater ethnic diversity in urban areas, with cities 

such as Cardiff (14.9%), Newport (14.1%) and Swansea (7.5%) all having a higher 

percentage of people who are Black, Asian and minority ethnic at an all age level when 

compared to more rural areas such as Anglesey (1.1%), Pembrokeshire (1.4%) and Powys 

(1.7%).5 

The limited data available in Wales shows that slightly fewer people aged 65 or over identify 

as gay/lesbian/bisexual/other when compared to the overall adult population. Whilst the 

number of older people identifying as heterosexual is almost the same as the overall adult 

population at around 95%, a higher percentage of over 65s answer ‘don’t know’ or refuse to 

answer when asked about their sexual orientation.6 

An estimated 219,000 older people in Wales (26%) speak some Welsh, 88,000 older 

people are fluent in Welsh, and another 34,000 speak ‘a fair amount’ of Welsh. This means 

that around 15% of older people in Wales speak ‘more than a little’ Welsh.7 28% of fluent 

Welsh speakers aged over 65 – an estimated 21,000 older people – feel more comfortable 

speaking Welsh than English.8 

In 2019, there were estimated to be 23,000 women aged 80 years in England and Wales 

who did not have children. In the UK, there is an increasing trend of women over 50 without 

children. Women born in the peak of the 1960s baby boom (currently aged in their mid-50s) 

are twice as likely not to have had children as women born post-WW2 (currently aged in 

their mid-70s).9 By 2045, when the large 1960s cohort with a high proportion of people 

without children reaches age 80 years, this is projected to increase to 66,000, over three 

times the current number.10 

Housing 

85% of over 65s own their own home, with 10% living in social housing and 5% private 

renting. The proportion of owner occupiers over 65 is higher than any other age group (59% 

16-24s, 64% 25-44s and 80% 49-64s)11 These numbers have remained similar over the 

past few years.  

Of those who are owner-occupiers, 93% of 65-74 year olds and 97% of those over-75 own 

their homes outright without a mortgage. This compares to 51% of 45-64 year olds and 

15% of 25-44 year olds.12 

People in their mid-30s to mid-40s are three times more likely to rent than 20 years ago. A 

third of this age group were renting from a private landlord in 2017, compared with fewer 

than 1 in 10 in 1997. If this trend persists into their older ages, in the future, older people 

will be more likely to be living in the private rental sector than today. Changes in housing 

tenure patterns could have implications for what life will be like for older people in the 

future.13 
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30% of older people living in social rented housing are living in relative income poverty, 

compared to 16% of those living in owner-occupied housing.14 

There are estimated to be 236,000 older people living alone in Wales, making up 53% of 

single person households.15 This is 27% of the older population. There are estimated to be 

a similar number aged 60-74 (118,000) split relatively evenly between men and women, 

and those aged over 75 (118,000) who are predominantly women.  

Table 3: Estimated number of one-person households by age group and sex 

 

In 2020-21, 20,651 people aged 65 or over lived in a care home. This represents 3.1% of 

people over the age of 65, up from 2.4% in 2017-18.16 

Age Discrimination 

8% of people aged 60+ in Wales have experienced discrimination which they felt was in 

some way related to their age.17  

The World Health Organisation’s Global Report on Ageism notes that 1 in 2 people 

worldwide are ageist and that in Europe, 1 in 3 older people report having been a target of 

ageism.18 

Research conducted for the Commissioner’s State of the Nation report found that 1 in 5 

older people (21%) say they would not be confident in identifying instances of ageism.19 

8% of older people in Wales report that they have been made to feel too old to receive 

health services.20 
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Health and Wellbeing 

At birth, life expectancy on average for men in Wales is 78.3, but healthy life expectancy 

(the number of years on average lived in good general health) is only 61.4, a difference of 

almost 17 years. Life expectancy for women in Wales is 82.3, whereas healthy life 

expectancy is 62, a difference of over 20 years. Healthy life expectancy ranges from 59.5 

for men and 59.3 for women in Blaenau Gwent to 69.8 and 70.1 in Monmouthshire.21 

Table 4: Life Expectancy vs Healthy Life Expectancy (Wales)   

 

71% of over 65s reported living with one longstanding illness, and 39% with two or more 

longstanding illnesses, mainly musculoskeletal, heart, or circulatory complaints. This figure 

rises from 68% of 65-74s to 75% of over 75s.22 

The National Survey for Wales reports that three quarters of people aged over 65 (75%) 

report feeling lonely sometimes, compared to 69% of those aged 45-64, while 11% of older 

people in Wales – an estimated 91,000 people – feel consistently lonely.23 24% of 65-74 

year olds report feeling socially lonely, and 75% of over 65s sometimes feel lonely, 

compared to 69% of 45-64s.24 

Income 

Nearly 1 in 5 older people in Wales live in relative income poverty (18%).25 Relative income 

poverty is where a person is living in a household where the total household income from all 

sources is less than 60 per cent of the average UK household income.  

The rates of relative income poverty increase with age, with 16% of 65-69 year olds and 

19% of 70-79 year olds living in relative income poverty.26 The figures available for those 
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over 80 are based on very limited sample sizes so are low quality statistics – 16% for 80-84 

year olds and 21% for 85+. 

Table 5: Older people in relative income poverty 2007/08-2009/10 to 2017/18-2019/20 

24% of single older women are living in relative income poverty, compared to 14% of older 

couples. The figures available for single older men are based on very limited sample sizes 

so are low quality statistics – 24% also.27 

The basic state pension is £141.85 weekly (£7,376.20 annually) and the new full state 

pension (those that retired since April 2016) is £185.15 weekly (£9,627.80 annually). 

For the latest month available, August 2021, there were 85,843 people who were recipients 

of pension credit (a benefit for people over State Pension age which tops up weekly income 

up to £177.10 a week) in Wales.28  

However, according to the Department for Work and Pensions, 33% of eligible single male 

older people, 33% of eligible single female older people and 31% of eligible couples still do 

not receive Pension Credit.29 Across Great Britain this equates to 130,000 couples, 160,000 

single men and 480,000 single women. At present, there is no comparable breakdown for 

Wales. 

In November 2021, there were 18,921 people in Wales over the age of 60 who were 

recipients of Universal Credit.30 

As at 1 April 2020, there are 67,000 older households living in fuel poverty in Wales.31 Fuel 

poverty is when a household spends more than 10% of its income heating their home. The 

latest estimates suggest that up to 45% of all households in Wales could be in fuel poverty 

from April 2022 as a result of the increasing costs of fuel and increases to the price cap.32 

Older people are likely to be disproportionately affected by these changes.  
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The National Survey for Wales has recently reported that in June 2021, 8% of older people 

say they sometimes struggle to pay bills.33  

Employment 

The latest figures (Dec-Feb 2022) show that the level of employment amongst 50–64-year-

olds is 71.4%, which is the fifth lowest of all the nations and regions of the UK.34 8.1% of 

over 65s in Wales are in employment, the lowest of the regions of the UK. 75.4% of men 

aged 50-64 are in employment, compared to 65.0% of women. Increasing the level of 

employment amongst older people to match that of other age groups (currently around 

75%) could be worth nearly £4bn a year to the Welsh economy.35 

Table 6: Percentage of people aged over 50 in employment 

 

455,000 (70%) people aged between 50-64 were in employment in December-February 

2022, in addition to 53,000 (8.9%) of over 65s.36 

Employment levels amongst older people differs between men and women, with 68.3% of 

women aged 50-64 and 6.5% of women over 65 in employment, compared to 74.7% of 

men aged 50-64 and 9.8% of men over 65.37 

For older people who want to work but are not employed, 39% of 65-74 year olds and 54% 

of 75+ say their age and 23% of 65-74 year olds say a long-term illness or condition, or a 

disability is the reason why they are unable to work.38 

Older workers are also more likely to be made redundant, and often find it more difficult to 

find work following a job loss or redundancy, particularly as the support available to help 

them find work is often not suitable to meet their specific needs.39 
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90% of older people believe that they have transferable skills to move roles or industry if 

they were offered training, but only 35% of employers surveyed would be prepared to hire 

and offer training to someone over 55 in a new industry.40 

The Welsh Government extended the eligibility criteria of Apprenticeships and Workplace 

Learning Schemes to people of all ages in 2016. However, only 465 older people 

participated in such schemes during 2020-21– just 1% of the total number of participants.41  

Unpaid Work 

45% of carers in Wales are over the age of 55, this means that there are now approximately 

307,000 older carers in Wales.42 Unpaid carers are more like to be female, older and living 

in more deprived communities.43 

Table 7: Percentage of carers with particular characteristics  

 

Social Care Wales estimate that 12 per cent of the population of Wales are unpaid carers 

and this figure could increase to 16 per cent by 2037.44 

Wales has the highest proportion in the UK of older carers and of carers providing more 

than 50 hours’ care a week.45 

In 2017-2018, 35% of 65–74-year-olds and 27% of over 75s volunteered. This decreased to 

30% and 26% respectively during 2019-2020.46 Polling showed similar results, with only 

14% of older people currently volunteering, compared to 19% prior to the pandemic.47 

Around 65% of grandparents provide some form of childcare, with the median number of 

hours of care per week at 11.3. The value of childcare contributions that grandparents (50+) 

make has been estimated to be £6.94 billion in the UK, equating to around £325 million in 

Wales per annum.48 
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Digital  

31% of over 75s do not have access to the internet at home and 33% of over 75s do not 

use the internet (including Smart TV and handheld devices), compared to 13% of 65-74s 

and 0% of 25-44s.49 

Table 8: Internet access, use and skills by age group  

 

Older people are far less likely to have accomplished 5 digital skills in the past 3 months 

compared to other age groups – 36% of over-75s and 58% of 65-74 year olds, compared to 

79% of 45-64 year olds, 87% of 25-44 year olds and 89% of 16-24 year olds.50 
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