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State of the Nation 2019 Data Appendix 
 
This document provides a detailed breakdown of the primary data analysed, and 

figures produced, in the Commissioner’s State of the Nation report. The data is 

presented in simple data tables and it is expected it will be most useful for more 

experienced data users.  

Data is presented from a variety of sources. This includes data which has been 

produced through analysis of primary data provided directly to the Commissioner by 

Welsh Government departments and Welsh Local Police Forces, polling data 

collected on behalf of the Commissioner by ICM Unlimited, as well as data produced 

through analysis of Labour Force Survey and National Survey for Wales datasets.  

Alongside the raw data tables, throughout this document and where appropriate, 

explanatory methodological notes are provided to explain how figures quoted within 

the main State of the Nation report were produced and why these figures were used. 

All efforts have been made to be clear and transparent in presenting the 

assumptions which underpin figures produced via our analysis.  

Other data cited in the main report was drawn from secondary sources, including 

official government statistics published and made available by the Office for National 

Statistics (on their website) and the Welsh Government (on their Statistics and 

Research Portal and StatsWales). Data was also reproduced from reports published 

by a variety of private, public, third sector and academic bodies. Weblinks to these 

data sources are provided within the main State of the Nation 2019 report, and are 

reproduced in this document in Table 1. Due to limitations of space, we have not 

included the same level of detail on data drawn from secondary sources. In many 

cases, this kind of detail can be found in quality and technical reports which are 

made available alongside the referenced secondary sources.  

This document follows the structure of the main report, providing raw data tables for 

figures produced through analysis of primary data collected on behalf of, or provided 

directly to, the Commissioner or analysis of secondary datasets and weblinks to 

other secondary data published on official websites or in published reports.  
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ENDNOTE  SECONDARY DATA SOURCE & WEBLINK TO DATA 

 Office for National Statistics 

5 Office for National Statistics, (2019), Population projections for local authorities: Table 2, 9 
April 2019. Available at: 
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationpro
jections/datasets/localauthoritiesinenglandtable2 

11 Office for National Statistics, (2015), Sexual Identity by Gender by Country, 1 October 2015. 
Available at: 
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/datasets/sex
ualidentitybygenderbycountry 

12 Office for National Statistics, (2019), Sexual orientation, UK, 21 January 2019. Available at: 
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/datasets/sex
ualidentityuk 

15,18, 20 Office for National Statistics, (2018), Health state life expectancies, UK: 2015 to 2017, 12 
December 2018. Available at:  
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandlifeexp
ectancies/bulletins/healthstatelifeexpectanciesuk/2015to2017 

16,17, 21, 22  Office for National Statistics, (2019), Health state life expectancies by national deprivation 
deciles, England and Wales: 2015 to 2017, 27 March 2019. Available at:  
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthinequalitie
s/bulletins/healthstatelifeexpectanciesbyindexofmultipledeprivationimd/2015to2017 

 Welsh Government 

4, 6, 26 Welsh Government, (2019), National level population estimates by year, age and UK country, 
June 2019. Available at: https://statswales.gov.wales/Catalogue/Population-and-
Migration/Population/Estimates/nationallevelpopulationestimates-by-year-age-ukcountry 

9 Welsh Government, (2015), Welsh language use in Wales, 2013-15, 26 November 2015. 
Available at: 
http://www.comisiynyddygymraeg.cymru/English/Publications%20List/Adroddiad%20-
%20Y%20defnydd%20o'r%20Gymraeg%20yng%20Nghymru,%202013-15%20-
%20Saesneg.pdf 

23 Welsh Government, (2018), A healthier Wales: our plan for health and social care. Available 
at: https://gov.wales/healthier-wales-long-term-plan-health-and-social-care 

28 Welsh Government, (2019), Pensioners in relative income poverty by tenure type, March 
2019. Available at: https://statswales.gov.wales/Catalogue/Community-Safety-and-Social-
Inclusion/Poverty/pensionersinrelativeincomepoverty-by-tenuretype 

31, 126 Welsh Government, (2018), Welsh Housing Conditions Survey 2017-18: Headline Report, 6 
December 2018. Available at: https://gweddill.gov.wales/docs/statistics/2018/181206-welsh-
housing-conditions-survey-headline-report-2017-18-en.pdf 

33, 70, 73, 75  Welsh Government, (2018), Adults receiving services by local authority and age group, 30 
October 2018. Available at: https://statswales.gov.wales/Catalogue/Health-and-Social-
Care/Social-Services/Adult-Services/Service-Provision/adultsreceivingservices-by-
localauthority-agegroup 

34 Welsh Government, (2018), Quantitative social services performance measures – Adults, 29 
November 2019. Available at: https://statswales.gov.wales/Catalogue/Health-and-Social-
Care/Social-Services/Performance-Measures/quantitativesocialservicesperformanceadults-by-
measures 

37 Welsh Government, (2017), Our Housing AGEnda: meeting the aspirations of older people in 
Wales – A report by the Expert Group on Housing an Ageing Population in Wales, January 
2017. Available at: 
https://www.housinglin.org.uk/_assets/Resources/Housing/OtherOrganisation/170213-expert-
group-final-report-eng.pdf 

40, 41, 42  Welsh Government, (2018), Poverty statistics, 26 June 2018. Available at: 
https://gweddill.gov.wales/statistics-and-research/households-below-average-
income/?lang=en 

52 Welsh Government, (2018), Dementia Action Plan for Wales: 2018-2022. Available at: 
https://gov.wales/sites/default/files/publications/2019-04/dementia-action-plan-for-wales.pdf 

59 Welsh Government, (2018), Adults assessed by local authority and measure, 30 October 
2018. Available at: https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-
Services/Adult-Services/Service-Provision/adultsassessed-by-localauthority-measure 

72 Welsh Government, (2019), Delay reason by LA of residence, 18 July 2019. Available at:  
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/NHS-Performance/Delayed-
Transfers-of-Care/delayreason-by-localauthority 

82 Welsh Government, (2019), Unique learners in work-based learning provision by age group, 
gender and programme type, 21 February 2019. Available at: 
https://statswales.gov.wales/Catalogue/Education-and-Skills/Post-16-Education-and-

https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/datasets/localauthoritiesinenglandtable2
https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationprojections/datasets/localauthoritiesinenglandtable2
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/datasets/sexualidentitybygenderbycountry
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/datasets/sexualidentitybygenderbycountry
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/datasets/sexualidentityuk
https://www.ons.gov.uk/peoplepopulationandcommunity/culturalidentity/sexuality/datasets/sexualidentityuk
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandlifeexpectancies/bulletins/healthstatelifeexpectanciesuk/2015to2017
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandlifeexpectancies/bulletins/healthstatelifeexpectanciesuk/2015to2017
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthinequalities/bulletins/healthstatelifeexpectanciesbyindexofmultipledeprivationimd/2015to2017
https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthinequalities/bulletins/healthstatelifeexpectanciesbyindexofmultipledeprivationimd/2015to2017
https://statswales.gov.wales/Catalogue/Population-and-Migration/Population/Estimates/nationallevelpopulationestimates-by-year-age-ukcountry
https://statswales.gov.wales/Catalogue/Population-and-Migration/Population/Estimates/nationallevelpopulationestimates-by-year-age-ukcountry
http://www.comisiynyddygymraeg.cymru/English/Publications%20List/Adroddiad%20-%20Y%20defnydd%20o'r%20Gymraeg%20yng%20Nghymru,%202013-15%20-%20Saesneg.pdf
http://www.comisiynyddygymraeg.cymru/English/Publications%20List/Adroddiad%20-%20Y%20defnydd%20o'r%20Gymraeg%20yng%20Nghymru,%202013-15%20-%20Saesneg.pdf
http://www.comisiynyddygymraeg.cymru/English/Publications%20List/Adroddiad%20-%20Y%20defnydd%20o'r%20Gymraeg%20yng%20Nghymru,%202013-15%20-%20Saesneg.pdf
https://gov.wales/healthier-wales-long-term-plan-health-and-social-care
https://statswales.gov.wales/Catalogue/Community-Safety-and-Social-Inclusion/Poverty/pensionersinrelativeincomepoverty-by-tenuretype
https://statswales.gov.wales/Catalogue/Community-Safety-and-Social-Inclusion/Poverty/pensionersinrelativeincomepoverty-by-tenuretype
https://gweddill.gov.wales/docs/statistics/2018/181206-welsh-housing-conditions-survey-headline-report-2017-18-en.pdf
https://gweddill.gov.wales/docs/statistics/2018/181206-welsh-housing-conditions-survey-headline-report-2017-18-en.pdf
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Adult-Services/Service-Provision/adultsreceivingservices-by-localauthority-agegroup
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Adult-Services/Service-Provision/adultsreceivingservices-by-localauthority-agegroup
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Adult-Services/Service-Provision/adultsreceivingservices-by-localauthority-agegroup
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Performance-Measures/quantitativesocialservicesperformanceadults-by-measures
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Performance-Measures/quantitativesocialservicesperformanceadults-by-measures
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Performance-Measures/quantitativesocialservicesperformanceadults-by-measures
https://www.housinglin.org.uk/_assets/Resources/Housing/OtherOrganisation/170213-expert-group-final-report-eng.pdf
https://www.housinglin.org.uk/_assets/Resources/Housing/OtherOrganisation/170213-expert-group-final-report-eng.pdf
https://gweddill.gov.wales/statistics-and-research/households-below-average-income/?lang=en
https://gweddill.gov.wales/statistics-and-research/households-below-average-income/?lang=en
https://gov.wales/sites/default/files/publications/2019-04/dementia-action-plan-for-wales.pdf
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Adult-Services/Service-Provision/adultsassessed-by-localauthority-measure
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Adult-Services/Service-Provision/adultsassessed-by-localauthority-measure
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/NHS-Performance/Delayed-Transfers-of-Care/delayreason-by-localauthority
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/NHS-Performance/Delayed-Transfers-of-Care/delayreason-by-localauthority
https://statswales.gov.wales/Catalogue/Education-and-Skills/Post-16-Education-and-Training/Further-Education-and-Work-Based-Learning/Learners/Work-Based-Learning/uniquelearnersworkbasedlearning-by-age-gender-programmetype
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Training/Further-Education-and-Work-Based-Learning/Learners/Work-Based-
Learning/uniquelearnersworkbasedlearning-by-age-gender-programmetype 

87, 88 Welsh Government, (2018), Types of alleged abuse by local authority, measure and age of 
alleged victim, 25 October 2018. Available at: https://statswales.gov.wales/Catalogue/Health-
and-Social-Care/Social-Services/Adult-Services/Adult-Safeguarding/typesofabuse-by-
localauthority-measure-age 

105 Welsh Government, (2017), Mandatory Concessionary Fares Scheme In Wales: Maintaining 
free bus travel for older people, disabled people and injured service veterans [Consultation 
Document], 10 October 2017.  Available at: 
https://gov.wales/sites/default/files/consultations/2018-
02/mandatory_concessionary_fares_en.pdf 

119 Welsh Government, (2016), Delivering Digital Inclusion: A Strategic Framework for Wales, 
March 2016. Available at: https://gweddill.gov.wales/docs/dsjlg/publications/comm/160316-
digital-inclusion-strategic-framework-en.pdf 

125 Welsh Government, (2019), Fuel Poverty Estimates for Wales: 2018, 29 August 2019. 
Available at:  
https://gov.wales/sites/default/files/statistics-and-research/2019-09/fuel-poverty-estimates-
wales-2018-020.pdf [Date Accessed: 10/09/2019] 

 UK Government 

3  Home Office, (2018), Hate Crime, England and Wales, 2017/18 [statistical bulletin], 16 
October 2018. Available at: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data
/file/748598/hate-crime-1718-hosb2018.pdf?_ga=2.167968104.835725352.1566556148-
615853947.1557497819 

25 Bibby, P. and Brindley, P. (2013), Urban and Rural Area Definitions for Policy Purposes in 
England and Wales: Methodology (v1.0), Government Statistical Service. Available at: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data
/file/239477/RUC11methodologypaperaug_28_Aug.pdf 

95 Crown Prosecution Service, (2018), Hate Crime Annual Report 2017–18. Available at:  
https://www.cps.gov.uk/sites/default/files/documents/publications/cps-hate-crime-report-
2018.pdf [ 

97 Ministry of Justice, (2014), Criminal Justice Statistics Quarterly Update to March 2014, 14 
August 2014. Available at: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data
/file/346639/criminal-justice-statistics-april-2013-to-march-2014.pdf 

98 Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services and Her Majesty’s 
Crown Prosecution Service Inspectorate (2019) The poor relation: The police and Crown 
Prosecution Service's response to crimes against older people. Available at: 
https://www.justiceinspectorates.gov.uk/hmicfrs/publications/crimes-against-older-people/ 

100 Crown Prosecution Service, (2019), Legal Guidance: Older People: Prosecuting Crimes 
against. Available at: https://www.cps.gov.uk/legal-guidance/older-people-prosecuting-crimes-
against 

123 Department for Work & Pensions, (2018), Income-Related Benefits: Estimates of Take-up – 
Data for financial year 2016/17, 15 November 2018. Available at:  
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data
/file/757268/income-related-benefits-estimates-of-take-up-2016-17.pdf 

127 Department for Business, Energy and Industrial Strategy (2018) Official Statistics: Sub-
national estimates of households not connected to the gas network 2016. Available at: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/784244/sub-
national_estimate_of_household_not_connected_to_the_gas_2016.csv/preview 

 NHS  

50 NHS Wales, Health in Wales: Dementia. Available at: 
http://www.wales.nhs.uk/healthtopics/conditions/dementia 

115 NHS Wales Informatics Service. (2019). Annual Patient Episode Database for Wales (PEDW) 
2017-18. [data collection]. Available at: 
http://www.infoandstats.wales.nhs.uk/page.cfm?pid=41010&orgid=869 

 Public Health Network 

116 Public Health Network Cymru, (2019), Falls Prevention [webpage]. Available at: 
https://www.publichealthnetwork.cymru/en/people/life-stages/older-people/falls-pre/ 

 Social Care Wales 

60, 74, 76 Social Care Wales, (2018), Total expenditure. Available at: 
http://www.socialcaredata.wales/IAS/themes/expenditureoncareandsupportservices/adults/old
erpeopleaged65andover/tabular?viewId=2319&geoId=1&subsetId= 

 Third Sector/Independent Bodies 

10 Alzheimer’s Society Cymru & Welsh Language Commissioner, (2018), Welsh Speakers 
Dementia Care, 7 November 2018. Available at: 

https://statswales.gov.wales/Catalogue/Education-and-Skills/Post-16-Education-and-Training/Further-Education-and-Work-Based-Learning/Learners/Work-Based-Learning/uniquelearnersworkbasedlearning-by-age-gender-programmetype
https://statswales.gov.wales/Catalogue/Education-and-Skills/Post-16-Education-and-Training/Further-Education-and-Work-Based-Learning/Learners/Work-Based-Learning/uniquelearnersworkbasedlearning-by-age-gender-programmetype
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Adult-Services/Adult-Safeguarding/typesofabuse-by-localauthority-measure-age
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Adult-Services/Adult-Safeguarding/typesofabuse-by-localauthority-measure-age
https://statswales.gov.wales/Catalogue/Health-and-Social-Care/Social-Services/Adult-Services/Adult-Safeguarding/typesofabuse-by-localauthority-measure-age
https://gov.wales/sites/default/files/consultations/2018-02/mandatory_concessionary_fares_en.pdf
https://gov.wales/sites/default/files/consultations/2018-02/mandatory_concessionary_fares_en.pdf
https://gweddill.gov.wales/docs/dsjlg/publications/comm/160316-digital-inclusion-strategic-framework-en.pdf
https://gweddill.gov.wales/docs/dsjlg/publications/comm/160316-digital-inclusion-strategic-framework-en.pdf
https://gov.wales/sites/default/files/statistics-and-research/2019-09/fuel-poverty-estimates-wales-2018-020.pdf
https://gov.wales/sites/default/files/statistics-and-research/2019-09/fuel-poverty-estimates-wales-2018-020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/748598/hate-crime-1718-hosb2018.pdf?_ga=2.167968104.835725352.1566556148-615853947.1557497819
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/748598/hate-crime-1718-hosb2018.pdf?_ga=2.167968104.835725352.1566556148-615853947.1557497819
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/748598/hate-crime-1718-hosb2018.pdf?_ga=2.167968104.835725352.1566556148-615853947.1557497819
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/239477/RUC11methodologypaperaug_28_Aug.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/239477/RUC11methodologypaperaug_28_Aug.pdf
https://www.cps.gov.uk/sites/default/files/documents/publications/cps-hate-crime-report-2018.pdf
https://www.cps.gov.uk/sites/default/files/documents/publications/cps-hate-crime-report-2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/346639/criminal-justice-statistics-april-2013-to-march-2014.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/346639/criminal-justice-statistics-april-2013-to-march-2014.pdf
https://www.justiceinspectorates.gov.uk/hmicfrs/publications/crimes-against-older-people/
https://www.cps.gov.uk/legal-guidance/older-people-prosecuting-crimes-against
https://www.cps.gov.uk/legal-guidance/older-people-prosecuting-crimes-against
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/757268/income-related-benefits-estimates-of-take-up-2016-17.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/757268/income-related-benefits-estimates-of-take-up-2016-17.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/784244/sub-national_estimate_of_household_not_connected_to_the_gas_2016.csv/preview
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/784244/sub-national_estimate_of_household_not_connected_to_the_gas_2016.csv/preview
http://www.wales.nhs.uk/healthtopics/conditions/dementia
http://www.infoandstats.wales.nhs.uk/page.cfm?pid=41010&orgid=869
https://www.publichealthnetwork.cymru/en/people/life-stages/older-people/falls-pre/
http://www.socialcaredata.wales/IAS/themes/expenditureoncareandsupportservices/adults/olderpeopleaged65andover/tabular?viewId=2319&geoId=1&subsetId=
http://www.socialcaredata.wales/IAS/themes/expenditureoncareandsupportservices/adults/olderpeopleaged65andover/tabular?viewId=2319&geoId=1&subsetId=
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02015.pdf 

30 The Centre for Ageing Better, (2019), The State of Ageing in 2019: Adding life to our years. 
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http://www.cih.org/resources/PDF/Policy%20free%20download%20pdfs/UKHR%20Briefing%202015.pdf
http://www.cih.org/resources/PDF/Policy%20free%20download%20pdfs/UKHR%20Briefing%202015.pdf
https://www.ageing-better.org.uk/sites/default/files/2019-04/The-State-of-Ageing-in-2019.pdf
https://www.ageing-better.org.uk/sites/default/files/2019-04/The-State-of-Ageing-in-2019.pdf
https://www.alzheimers.org.uk/sites/default/files/migrate/downloads/alzheimers_society_low_expectations_report.pdf
https://www.alzheimers.org.uk/sites/default/files/migrate/downloads/alzheimers_society_low_expectations_report.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/rb_july14_housing_later_life_report.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/rb_july14_housing_later_life_report.pdf
https://www.rcpsych.ac.uk/docs/default-source/improving-care/better-mh-policy/college-reports/college-report-cr221.pdf?sfvrsn=bef8f65d_2
https://www.rcpsych.ac.uk/docs/default-source/improving-care/better-mh-policy/college-reports/college-report-cr221.pdf?sfvrsn=bef8f65d_2
https://www.rcpsych.ac.uk/docs/default-source/improving-care/better-mh-policy/college-reports/college-report-cr221.pdf?sfvrsn=bef8f65d_2
https://www.dementiastatistics.org/statistics/diagnoses-in-the-uk/
https://www.carersuk.org/files/section/6055/carers-wales-state-of-caring-2018-final-report.pdf
https://www.carersuk.org/images/Facts_about_Carers_2015.pdf
http://www.carersuk.org/images/News__campaigns/CUK_State_of_Caring_2019_Report.pdf
https://www.carersuk.org/for-professionals/policy/policy-library?task=download&file=policy_file&id=5811
https://www.carersuk.org/for-professionals/policy/policy-library?task=download&file=policy_file&id=5811
https://www.rsph.org.uk/uploads/assets/uploaded/a01e3aa7-9356-40bc-99c81b14dd904a41.pdf
https://www.rsph.org.uk/uploads/assets/uploaded/a01e3aa7-9356-40bc-99c81b14dd904a41.pdf
https://www.ageing-better.org.uk/sites/default/files/2019-06/Employment-support-over-50s.pdf
https://www.ageing-better.org.uk/sites/default/files/2019-06/Employment-support-over-50s.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/rb_april15_only_the_tip_of_the_iceberg.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/rb_april15_only_the_tip_of_the_iceberg.pdf
https://www.ageuk.org.uk/globalassets/age-uk/documents/reports-and-publications/reports-and-briefings/safe-at-home/rb_april15_only_the_tip_of_the_iceberg.pdf
http://www.ncpop.ie/userfiles/file/ncpop%20reports/Abuse%20of%20Older%20People%20with%20Dementia%20A%20Review.pdf
http://www.ncpop.ie/userfiles/file/ncpop%20reports/Abuse%20of%20Older%20People%20with%20Dementia%20A%20Review.pdf
https://apps.who.int/iris/bitstream/handle/10665/278979/WHO-FWC-ALC-18.4-eng.pdf?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/278979/WHO-FWC-ALC-18.4-eng.pdf?sequence=1
https://www.rsph.org.uk/uploads/assets/uploaded/459f4802-ae43-40b8-b5a006f6ead373e6.pdf
https://www.rsph.org.uk/uploads/assets/uploaded/459f4802-ae43-40b8-b5a006f6ead373e6.pdf
https://independent-age-assets.s3.eu-west-1.amazonaws.com/s3fs-public/2019-06/IA-PI-043A_v1.0PensCredit_v16-web_0.pdf
https://independent-age-assets.s3.eu-west-1.amazonaws.com/s3fs-public/2019-06/IA-PI-043A_v1.0PensCredit_v16-web_0.pdf
http://www.olderpeoplewales.com/en/publications/strategy/consultation.aspx
http://www.olderpeoplewales.com/en/news/news/15-06-15/UK_legal_system_is_failing_older_people_says_Commissioner.aspx#.XVwKPuhKiUk
http://www.olderpeoplewales.com/en/news/news/15-06-15/UK_legal_system_is_failing_older_people_says_Commissioner.aspx#.XVwKPuhKiUk
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Available at: http://www.olderpeoplewales.com/Libraries/Uploads/GP_Services_in_Wales_-
_The_Perspective_of_Older_People.sflb.ashx 

 Academic Bodies 
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Table 1: Secondary Data Sources 

ENDNOTE/FOOTNOTE PRIMARY DATA SOURCE 
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62, 63, 66, 67, 68, 69, 
71, 89, 92, 93, 94  
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1, 2, 7, 8, 24, 27, 32, 
37,38, 39, 48, 78, 103, 
109, 110, 112, 113, 
114, 117, 120, 121, 122 

Welsh Government, Office for National Statistics. (2019). National Survey for Wales, 
2017-2018. [data collection]. UK Data Service. SN: 8390, 
http://doi.org/10.5255/UKDA-SN-8390-1 

 Local Police Force Data 

ii   

 Welsh Government Data 

vii  

Table 2: Primary Data Sources 

  

http://doi.org/10.5255/UKDA-SN-8390-1
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Data Tables from National Survey for Wales 16-17 
 

Endnote 43, 44, 45 and 104 
   

Has limiting 
long-standing 
illness, 
condition or 
disability and 
is limited a lot 

Has limiting 
long-
standing 
illness, 
condition or 
disability 
and is 
limited a 
little 

Has limiting 
long-
standing 
illness, 
condition or 
disability 
but is not 
limited at all 

No long-
standing 
illness, 
condition 
or 
disability 

Total 

Age  16-24 Count 81 134 124 1109 1448 
  

% within Age 
Group  

5.6% 9.3% 8.6% 76.6% 100% 

 
25-39 Count 199 295 193 1594 2281 

  
% within Age 
Group 

8.7% 12.9% 8.5% 69.9% 100% 

 
40-59 Count 519 517 514 1881 3431 

  
% within Age 
Group  

15.1% 15.1% 15.0% 54.8% 100% 

 
60-74 Count 528 476 465 746 2215 

  
% within Age 
Group 

23.8% 21.5% 21.0% 33.7% 100% 

 
75+ Count 377 266 200 250 1093 

  
% within Age 
Group 

34.5% 24.3% 18.3% 22.9% 100% 

Total 
 

Count 1704 1688 1496 5580 10468 
  

%  16.3% 16.1% 14.3% 53.3% 100% 

Table 3: % of adults (16+) in Wales with a limiting long-standing condition, illness or disability and how limiting 

Endnote 47 
   

Strongly 
agree 

Tend 
to 
agree 

Neither agree 
nor disagree 

Tend to 
disagree 

Strongly 
disagree 

Total  

Age 16-24 Count 343 635 231 113 53 1375 
  

% 
within 
Age 
Group  

24.9% 46.2% 16.8% 8.2% 3.9% 100% 

 
25-39 Count 587 981 288 226 75 2157 

  
% 
within 
Age 
Group 

27.2% 45.5% 13.4% 10.5% 3.5% 100% 

 
40-59 Count 871 1443 373 347 144 3178 

  
% 
within 
Age 
Group  

27.4% 45.4% 11.7% 10.9% 4.5% 100% 

 
60-74 Count 751 823 161 171 77 1983 

  
% 
within 

37.9% 41.5% 8.1% 8.6% 3.9% 100% 



9 
 

Age 
Group  

75+ Count 344 346 62 80 40 872 
  

% 
within 
Age 
Group 

39.4% 39.7% 7.1% 9.2% 4.6% 100% 

Total 
 

Count 2896 4228 1115 937 389 9565 
  

%  30.3% 44.2% 11.7% 9.8% 4.1% 100% 

Table 4: % of adults (16+) in Wales who agree with statement "I am able to do the things that matter to me" 

 
   

Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongly 
disagree 

Total 

Age  16-
24 

Count 471 578 174 111 41 1375 

  
% within 
Age 
Group 

34.3% 42.0% 12.7% 8.1% 3.0% 100% 

 
25-
39 

Count 722 982 217 169 78 2168 

  
% within 
Age 
Group 

33.3% 45.3% 10.0% 7.8% 3.6% 100% 

 
40-
59 

Count 1074 1466 285 254 103 3182 

  
% within 
Age 
Group 

33.8% 46.1% 9.0% 8.0% 3.2% 100% 

 
60-
74 

Count 939 782 103 100 70 1994 

  
% within 
Age 
Group 

47.1% 39.2% 5.2% 5.0% 3.5% 100% 

 
75+ Count 449 333 32 36 27 877 

  
% within 
Age 
Group 

51.2% 38.0% 3.6% 4.1% 3.1% 100% 

Total 
 

Count 3655 4141 811 670 319 9596 
  

%  38.1% 43.2% 8.5% 7.0% 3.3% 100% 

Table 5: % of adults (16+) in Wales who agree with the statement "I am in control of my daily life as much as I 

can be" 
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Data Tables from the Labour Force Survey 2017-18 
 

Endnote 79 
   

Employed Unemployed and 
not seeking work 

Unemployed 
and seeking 
work 

Total  

Age 16-59 Count 1853 382 127 2362 
  

% within Age 
Group 

78.5% 16.2% 5.4% 100% 

 
60+ Count 233 820 20 1073 

  
% within Age 
Group 

21.7% 76.4% 1.9% 100% 

Total 
 

Count 2086 1202 147 3435 
  

%  60.7% 35.0% 4.3% 100% 

Table 6: % of adults (16+) in Wales who are Employed, Unemployed and Not Seeking Work and Unemployed 
and Seeking Work 

Given the small sample size of adults aged 60+, these figures are considered indicative rather than 

wholly representative of the population. For this reason, the figure for % of people aged 60+ who are 

employed presented in the above table is not reported in the main report. Instead, a more robust 

figure of 16%, produced through analysis of data collected as part of the National Survey for Wales 

17-18 which had a larger sample size is reported.  

Endnote 80 
   

Would prefer 
less hours in 
current job  

Would not 
prefer less 
hours in 
current job  

Total 

Age 16-59 Count 582 979 1561 
  

% within Age 
Group 

37.3% 62.7% 100% 

 
60+ Count 68 147 215 

  
% within Age 
Group 

31.6% 68.4% 100% 

Total 
 

Count 650 1126 1776 
  

%  36.6% 63.4% 100% 

Table 7: % of adults (16+) in Wales who would prefer less hours in their current job 

Given the small sample size of adults aged 60+, these figures are considered indicative rather than 

wholly representative of the population.  

Differences between age groups are not statistically significant. 
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Endnote 81 
   

Inactive, 
seeking, 
unavailable, 
student 

Inactive, 
seeking, 
unavailabl
e, looking 
after 
family/ho
me 

Inactive, 
seeking, 
unavailabl
e, 
temporaril
y sick or 
injured 

Inactive, 
seeking, 
unavailabl
e, long-
term 
sickness 
or 
disability 

Inactive, 
seeking, 
unavailabl
e, other 
reason 

Inactive, 
seeking, 
unavailabl
e, no 
reason 
given 

inactive, 
not 
seeking, 
would 
like, 
waiting 
on job 
applicati
on 

inactiv
e, not 
seekin
g, 
would 
like, 
studen
t 

inactive, 
not 
seeking, 
would 
like, 
looking 
after 
family/ho
me 

inactive, 
not 
seeking, 
would 
like, 
temporari
ly sick or 
injured 

inactive
, not 
seeking
, would 
like, 
long 
term 
sicknes
s or 
disabilit
y 

inactiv
e, not 
seekin
g, 
would 
like, 
believe
s no 
jobs 
are 
availab
le 

inactiv
e, not 
seekin
g, 
would 
like, 
not 
started 
lookin
g yet 

inactiv
e, not 
seekin
g, 
would 
like, 
doesn'
t need 
a job 

inact
ive, 
not 
seek
ing, 
woul
d 
like, 
retir
ed 

inacti
ve, 
not 
seeki
ng, 
would 
like, 
other 
reaso
n 

inactive, 
not 
seeking, 
would 
like, no 
reason 
given 

Tot. 

A
g
e 

16
-
59 

Count 106 94 13 15 94 19 15 366 558 82 586 17 70 23 11 147 3 2219 

  
%  4.8% 4.2% 0.6% 0.7% 4.2% 0.9% 0.7% 16.5

% 
25.1% 3.7% 26.4% 0.8% 3.2% 1.0% 0.5

% 
6.6
% 

0.1% 100% 

 
60
+ 

Count 1 1 6 3 13 2 3 0 49 13 161 20 19 23 76 35 0 425 

  
%  0.2% 0.2% 1.4% 0.7% 3.1% 0.5% 0.7% 0.0% 11.5% 3.1% 37.9% 4.7% 4.5% 5.4% 17.

9% 
8.2
% 

0.0% 100% 

T
o
t
. 

 
Count 107 95 19 18 107 21 18 366 607 95 747 37 89 46 87 182 3 2644 

  
%  4.0% 3.6% 0.7% 0.7% 4.0% 0.8% 0.7% 13.8

% 
23.0% 3.6% 28.3% 1.4% 3.4% 1.7% 3.3

% 
6.9
% 

0.1% 100% 

Table 8: Reasons given for unemployment by adults (16+) in Wales 

This table shows the reasons given for their unemployment by adults in the UK who are unemployed. UK-wide figures were used due to the small number of 

unemployed adults sampled in Wales. However, similar patterns are identifiable in the Welsh data: in both cases long-term sickness or disability are cited as 

the most common reason for unemployment. This table is also relevant to Endnote 86, as it shows that 11.5% (rounded to 12% in the main report) of older 

people who would like a job but who are not seeking work are not doing so because they are looking after a family member or the home, which in the main 

report we have interpreted as acting in a caring role.  

The labour force survey draws on a sample of 87,633 people across the UK. Of this sample, 5% (n=4312) respondents are drawn from Wales. 3435 (80%) of 

these are adults are aged 16+. 1073 of these respondents are aged 60+, meaning 31% of the adult population in the Welsh sub-sample is aged 60+. A large 

majority of 76% of these 60+ respondents (n=820) are not in employment and are not seeking work. A further 22% (n=233) of those aged 60+ are currently 

employed, self-employed, in government work or training or undertaking full-time unpaid work in the home. Only 2% (n=20) of Older Welsh respondents 

described themselves as unemployed but seeking work. These figures are too low to draw any significant conclusions on the specific reasons which are 

keeping Welsh respondents from work. Therefore, this more granular analysis was carried out on the entire UK-wide sample. Though not statistically 

significant, the Welsh data shows broadly similar patterns to that identified in the UK-wide sample.  
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In the UK-wide sample, 20,658 respondents were aged 60+. 25% (n=5143) people aged 60+ in the sample were in employment, self-employed, in 

government employment or training or in unpaid work in the home. A further 73% (n=15,090) were unemployed and not seeking work for a range of reasons. 

This left 425 older people in the sample who were seeking work but were currently not in work1. This is roughly 2% of the sampled older people in the UK. 

Table 8 shows the main reasons this sub-sample of 425 older people (aged 60+) gave for not being in in work, and compares this to the main reasons that 

the sub-sample of those aged 16-59 who were not in work but reported that they wanted a job (n=2219) gave for not being in work.  

These figures show that, for all age groups, the main reason preventing those who wanted to work was long-term disability or sickness. 37% percent of Older 

People in the UK who wanted to work but were not working  suggested long-term sickness and disability was preventing them from working, and this was the 

case for 26% of those aged 16-59.  

18% of older people who wanted to work but weren’t suggested retirement as the reason. Though this may seem somewhat counter-intuitive, with retirement 

often viewed as optional and positive, it seems for some older people in the UK, retirement is viewed as an obstacle to, rather than relief from, work.  

12% of Older people, and 25% of those aged under 60, reported that looking after family or the home prevented them from working when they wanted to. This 

suggests that caring responsibilities can be a real obstacle to work for people of all ages. 

 

 

 
1 The sample size for this data is also fairly small and should be considered indicative rather than wholly representative of the UK Population 
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Endnote 84 
 

Frequency % 

Employee 165 15.4% 

Self-employed 60 5.6% 

Unpaid family worker 8 0.7% 

ILO unemployed 8 0.7% 

Inactive, seeking, unavailable, other reason 2 0.2% 

Inactive, not seeking, would like, looking after family, home 2 0.2% 

Inactive, not seeking, would like, long term sick or disabled 10 0.9% 

Inactive, not seeking, would like, not yet started looking 2 0.2% 

Inactive, not seeking, would like, does not need or want employment 1 0.1% 

Inactive, not seeking, would like, retired from paid work 3 0.3% 

Inactive, not seeking, not like, looking after family, home 23 2.1% 

Inactive, not seeking, not like, temporarily sick or injured 1 0.1% 

Inactive, not seeking, not like, long term sick or disabled 50 4.7% 

Inactive, not seeking, not like, does not need or want employment 9 0.8% 

Inactive, not seeking, not like, retired from paid work 727 67.8% 

Inactive, not seeking, not like, other reason 1 0.1% 

Inactive, not seeking, not like, no reason given 1 0.1% 

Total 1073 100.0% 

Table 9: International Labour Organisation (ILO) classification of older people (60+) in Wales 

The rows highlighted in the above Table show that a total of 3% of people aged 60+ in Wales report 

that they are not working in paid employment or not seeking wok because they are acting in some 

caring capacity in the home.  
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Data Tables from ICM Direct Polling 
Figures in the tables in this section may not sum due to weighting.  

Endnotes 62 and 71 
 

I have regular 
contact with 
someone who is 
at least 20 years 
younger than me 

I know where to 
go to get 
information and 
advice about my 
finances 

Either currently or in 
the past I have been 
made to feel like I am 
too old to receive 
health services or 
treatments 

I have experienced 
discrimination 
which I feel was in 
some way related 
to my age 

Unweighted base 500 500 500 500 

Weighted base 500 500 500 500 

Yes  440 449 42 58 

% Yes 88.0% 90.0% 8.0% 12.0% 

No  60 48 457 438 

% No 12.0% 10.0% 91.0% 88.0% 

Don't know / 
Unsure 

- 4 1 4 

% DK/Unsure - 1.0% - 1.0% 

Table 10: % of older people (60+) who agree and disagree with statements on experience of ageism 

Endnotes 63, 66, 67 and 69 
 

Ageism and age 
discrimination is 
damaging to 
older people 

Ageism and age 
discrimination against 
older people is 
damaging to society 

Ageism and age 
discrimination 
against older people 
is prevalent in 
Wales 

You 
understand 
what rights you 
have as an 
older person 

Unweighted base 500 500 500 500 

Weighted base 500 500 500 500 

Strongly 
disagree 

36 46 104 17 

% Strongly 
disagree  

7.0% 9.0% 21.0% 3.0% 

Tend to disagree 48 55 123 36 
% Tend to 
disagree 

10.0% 11.0% 25.0% 7.0% 

Neither agree 
nor disagree 

77 67 106 41 

% Neither agree 
nor disagree 

15.0% 13.0% 21.0% 8.0% 

Tend to agree 137 131 73 152 

% Tend to agree 27.0% 26.0% 15.0% 30.0% 

Strongly agree 183 183 47 232 

% Strongly agree 37.0% 37.0% 9.0% 46.0% 

Don't know 18 17 47 22 

% Don't know 4.0% 3.0% 9.0% 4.0% 

NET: Agree 321 315 120 383 

% NET: Agree 64.0% 63.0% 24.0% 77.0% 

NET: Disagree 84 101 227 53 
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% NET: Disagree 17.0% 20.0% 45.0% 11.0% 

Table 11: % of older people (60+) who agree and disagree with statements on prevalence and impact of ageism 
and who understand their rights 

 
Ageism and 
age 
discrimination 
is damaging to 
older people 

Ageism and age 
discrimination 
against older people 
is damaging to 
society 

Ageism and age 
discrimination 
against older people 
is prevalent in Wales 

You 
understand 
what rights you 
have in relation 
to your age 

Unweighted base 664 664 664 664 

Weighted base 664 664 664 664 

Strongly disagree 28 25 20 20 

% Strongly 
disagree 

4.0% 4.0% 3.0% 3.0% 

Tend to disagree 32 36 73 96 
% Tend to 
disagree 

5.0% 5.0% 11.0% 14.0% 

Neither agree nor 
disagree 

81 81 245 138 

%Neither agree 
nor disagree 

12.0% 12.0% 37.0% 21.0% 

Tend to agree 256 270 171 262 
%Tend to agree 39.0% 41.0% 26.0% 39.0% 

Strongly agree 250 237 62 113 

%Strongly agree 38.0% 36.0% 9.0% 17.0% 

Don't know 17 15 92 35 

% Don't know 3.0% 2.0% 14.0% 5.0% 

NET: Agree 507 506 234 375 

% NET: Agree 76.0% 76.0% 35.0% 56.0% 

NET: Disagree 60 61 93 115 

% NET: Disagree 9.0% 9.0% 14.0% 17.0% 

Table 12: % of people aged 16-59 who agree and disagree with statements on prevalence and impact of ageism 
and who understand their rights 

Endnote 68 
 

Identifying ageism 
and age 
discrimination 
against older people 

Challenging ageism 
and age 
discrimination 
against older people 

Reporting specific 
instances of ageism and 
age discrimination against 
older people 

Unweighted base 500 500 500 

Weighted base 500 500 500 

Not at all confident 18 24 37 

% Not at all confident 4.0% 5.0% 7.0% 

Not very confident 86 93 91 

% Not very confident 17.0% 19.0% 18.0% 

Quite confident 246 216 205 

% Quite confident 49.0% 43.0% 41.0% 
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Very confident 126 143 147 

% Very confident 25.0% 29.0% 29.0% 

Don't know 24 25 21 

% Don't know 5.0% 5.0% 4.0% 

NET: Confident 372 358 351 

% NET: Confident 74.0% 72.0% 70.0% 

NET: Not confident 105 117 128 

% NET: Not confident 21.0% 23.0% 26.0% 

Table 13: % of older people (60+) who are confident identifying, challenging and reporting instances of ageism 

Endnote 89 
 

Do you know an older person who has experienced abuse?  Abuse can include 
financial, physical, emotional, psychological, sexual, coercive control, neglect, ill-
treatment or domestic abuse. 

Unweighted base 500 

Weighted base 500 

Yes 105 

%Yes 21.0% 

No 392 

% No 78.0% 

Don't know 3 

% Don't Know 1.0% 

Table 14: % of older people (60+) who report knowing an older person who has experienced abuse 

Endnote 92 
  Would you know where to go to get support if you were at risk of, or experiencing 

abuse? 

MALE FEMALE TOTAL 

Unweighted base 198 301 500 

Weighted base 232 267 500 

Yes 148 208 356 

% Yes 64.0% 78.0% 71.0% 

No 82 55 138 

% No 35.0% 21.0% 28.0% 

Don't know 2 3 5 

% Don't Know 1.0% 1.0% 1.0% 

Table 15: % of older men and women (60+) who would know where to access support if at risk of, or 
experiencing, abuse 
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Endnotes 93 and 94 
 

Where or who would you go to if you 
were are risk of, or experiencing abuse? 

  Male Female TOTAL 

Unweighted base 125 236 361 

Weighted base 148 208 356 

Police 92 124 217 

% Police 62.0% 60.0% 61.0% 
Family member(s) (e.g. parents, siblings, children etc.) 52 81 133 

% Family member(s) (e.g. parents, siblings, children etc.) 35.0% 39.0% 37.0% 

Health professional (e.g. nurse, doctor etc.) 19 71 90 

% Health professional (e.g. nurse, doctor etc.) 13.0% 34.0% 25.0% 

Citizen's Advice Bureau 33 31 65 

% Citizen's Advice Bureau 22.0% 15.0% 18.0% 

Local Authority (e.g. local council etc.) 37 28 64 

% Local Authority (e.g. local council etc.) 25.0% 13.0% 18.0% 

Older people's charity (e.g. Age UK / Age Cymru etc.) 19 30 48 

% Older people's charity (e.g. Age UK / Age Cymru etc.)  13.0% 14.0% 14.0% 

Friend(s) 14 28 41 

% Friend(s)  9.0% 13.0% 12.0% 

Care professional (e.g. carer etc.) 9 16 25 

% Care professional (e.g. carer etc.)  6.0% 8.0% 7.0% 

Advocacy provider 3 5 8 

% Advocacy provider  2.0% 2.0% 2.0% 

Colleague(s) or manager 3 1 4 

% Colleague(s) or manager  2.0% 1.0% 1.0% 

Older People's Commissioner for Wales 1 2 3 

% Older People's Commissioner for Wales  1.0% 1.0% 1.0% 

Other (please specify) 48 67 115 

% Other (please specify)  32.0% 32.0% 32.0% 

Table 16: who older men and women (60+) would go to for support if at risk or, or experiencing abuse 
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Data Tables from the National Survey for Wales 2017-18 

Endnote 1  
   

Higher 
degree / 
postgra
duate 
qualific
ations 

First 
degree 

Diploma
s, etc. 

A/AS 
levels 

Trade 
apprenti
ceships 

O Level / 
GCSE 
grades 
A-C, etc. 

O 
Level / 
GCSE 
grades 
D-G 

Other 
qualifi
cation
s 

None of 
these / 
No 
qualifica
tions 

Total 

Age  60
-
64 

Count 75 98 103 62 56 143 13 75 209 834 

  
% within 
Age 
Group 

9.0% 11.8% 12.4% 7.4% 6.7% 17.1% 1.6% 9.0% 25.1% 100% 

 
65
-
69 

Count 64 123 104 39 72 164 19 89 207 881 

  
% within 
Age 
Group 

7.3% 14.0% 11.8% 4.4% 8.2% 18.6% 2.2% 10.1% 23.5% 100% 

 
70
-
74 

Count 34 103 63 32 65 108 6 65 221 697 

  
% within 
Age 
Group 

4.9% 14.8% 9.0% 4.6% 9.3% 15.5% 0.9% 9.3% 31.7% 100% 

 
75
-
79 

Count 26 47 51 23 45 70 3 52 249 566 

  
% within 
Age 
Group 

4.6% 8.3% 9.0% 4.1% 8.0% 12.4% 0.5% 9.2% 44.0% 100% 

 
80
-
84 

Count 11 33 23 13 25 41 1 41 182 370 

  
% within 
Age 
Group 

3.0% 8.9% 6.2% 3.5% 6.8% 11.1% 0.3% 11.1% 49.2% 100% 

 
85
+ 

Count 7 17 12 9 25 23 0 26 144 263 

  
% Age 
Group 

2.7% 6.5% 4.6% 3.4% 9.5% 8.7% 0.0% 9.9% 54.8% 100% 

Total 
 

Count 217 421 356 178 288 549 42 348 1212 3611 
  

%  6.0% 11.7% 9.9% 4.9% 8.0% 15.2% 1.2% 9.6% 33.6% 100% 

Table 17: Older people's (60+) educational qualifications 

Endnote 2 
   

Higher 
degree / 
postgra
duate 
qualifica
tions 

First 
degree 

Diploma
s, etc. 

A/AS 
levels 

Trade 
apprenti
ceships 

O 
Level / 
GCSE 
grades 
A-C, 
etc. 

O 
Level / 
GCSE 
grades 
D-G 

Other 
qualifica
tions 

None of 
these / 
No 
qualifica
tions 

Total 

Age (all 
adults) 

16
-
24 

Count 33 198 175 370 41 510 42 75 80 1524 

  
% within 
Age 
group 

2.2% 13.0% 11.5% 24.3% 2.7% 33.5% 2.8% 4.9% 5.2% 100% 

 
25
-
39 

Count 310 535 377 308 79 415 90 137 191 2442 

  
% within 
Age 
group 

12.7% 21.9% 15.4% 12.6% 3.2% 17.0% 3.7% 5.6% 7.8% 100% 
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40
-
59 

Count 408 646 573 279 160 740 121 269 454 3650 

  
% within 
Age 
group 

11.2% 17.7% 15.7% 7.6% 4.4% 20.3% 3.3% 7.4% 12.4% 100% 

 
60
-
74 

Count 172 324 270 132 193 415 37 229 637 2409 

  
% within 
Age 
group 

7.1% 13.4% 11.2% 5.5% 8.0% 17.2% 1.5% 9.5% 26.4% 100% 

 
75
+ 

Count 44 97 86 46 96 134 4 119 575 1201 

  
% within 
Age 
group 

3.7% 8.1% 7.2% 3.8% 8.0% 11.2% 0.3% 9.9% 47.9% 100% 

Total 
 

Count 967 1800 1481 1135 569 2214 294 829 1937 11226 
  

%  8.6% 16.0% 13.2% 10.1% 5.1% 19.7% 2.6% 7.4% 17.3% 100% 

Table 18: All adults (16+) educational qualifications 

Endnote 7 
   

White 
British 

Other White 
(including Irish, 
Gypsy/Traveller 
Polish and 
Other White) 

Mixed 
(including 
White and 
Black 
African, 
White and 
Black 
Caribbean, 
White and 
Asian and 
Other 
Mixed) 

Asian 
[Subcontinental] 
(including 
Indian, Pakistani 
and 
Bangladeshi) 

Asian 
[Chinese 
and 
Other 
Asian] 

Black 
(including 
Black 
African, 
Black 
Caribbean 
and Other 
Black) 

Other 
(including 
Arab and 
Other 
Ethnic 
Groups) 

Total 

Age 60-
64 

Count 1007 11 2 4 1 3 4 1032 

  
% 
Age 
Group 

97.6% 1.1% 0.2% 0.4% 0.1% 0.3% 0.4% 100% 

 
65-
69 

Count 1140 15 0 9 2 1 2 1169 

  
% 
Age 
Group 

97.5% 1.3% 0.0% 0.8% 0.2% 0.1% 0.2% 100% 

 
70-
74 

Count 1069 18 0 4 2 4 1 1098 

  
% 
Age 
Group 

97.4% 1.6% 0.0% 0.4% 0.2% 0.4% 0.1% 100% 

 
75-
79 

Count 766 5 1 2 0 0 0 774 

  
% 
Age 
Group 

99.0% 0.6% 0.1% 0.3% 0.0% 0.0% 0.0% 100% 

 
80-
84 

Count 546 5 1 4 0 0 0 556 

  
% 
Age 
Group 

98.2% 0.9% 0.2% 0.7% 0.0% 0.0% 0.0% 100% 

 
85+ Count 431 3 0 0 0 0 0 434 

  
% 
Age 
Group 

99.3% 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 100% 

Total 
 

Count 4959 57 4 23 5 8 7 5063 
  

% 97.9% 1.1% 0.1% 0.5% 0.1% 0.2% 0.1% 100% 

Table 19: ethnicity of older people (60+) in Wales 
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Endnote 8 
   

Fluent 
in 
Welsh 

Can speak a 
fair amount 
of Welsh 

Can only 
speak a 
little 
Welsh 

Can say 
just a 
few 
words 

Can't 
speak 
Welsh 

Total 

Age  16-24 Count 211 134 230 107 872 1554 
  

% within Age 
Group 

13.6% 8.6% 14.8% 6.9% 56.1% 100% 

 
25-39 Count 271 143 285 160 1640 2499 

  
% within Age 
Group 

10.8% 5.7% 11.4% 6.4% 65.6% 100% 

 
40-59 Count 378 153 293 222 2643 3689 

  
% within Age 
Group 

10.2% 4.1% 7.9% 6.0% 71.6% 100% 

 
60-74 Count 237 100 169 157 1760 2423 

  
% within Age 
Group 

9.8% 4.1% 7.0% 6.5% 72.6% 100% 

 
75+ Count 151 50 56 49 906 1212 

  
% within Age 
Group 

12.5% 4.1% 4.6% 4.0% 74.8% 100% 

Total 
 

Count 1248 580 1033 695 7821 11377 
  

% 11.0% 5.1% 9.1% 6.1% 68.7% 100% 

Table 20: % of adults (16+) who speak Welsh and level of fluency 

Endnote 25 
   

Urban > 10K Town & 
fringe 

Village Hamlet & 
isolated 
dwellings 

Total 

Age  16-24 Count 1104 162 199 89 1554 
  

% within 
Age Group 

71.0% 10.4% 12.8% 5.7% 100% 

 
25-39 Count 1823 178 372 128 2501 

  
% within 
Age Group 

72.9% 7.1% 14.9% 5.1% 100% 

 
40-59 Count 2430 407 585 269 3691 

  
% within 
Age Group 

65.8% 11.0% 15.8% 7.3% 100% 

 
60-74 Count 1443 322 410 248 2423 

  
% within 
Age Group 

59.6% 13.3% 16.9% 10.2% 100% 

 
75+ Count 759 150 226 78 1213 

  
% within 
Age Group 

62.6% 12.4% 18.6% 6.4% 100% 

Total 
 

Count 7559 1219 1792 812 11382 
  

%  66.4% 10.7% 15.7% 7.1% 100% 

Table 21: Urban/rural classification of adults (16+) in Wales 

 



21 
 

Endnote 27 
   

Owner-
occupied 

Local 
authority 

Housing 
association 

Private 
rented 

Total 

Age  16-24 Count 861 112 163 370 1506 
  

% within 
Age Group 

57.2% 7.4% 10.8% 24.6% 100% 

 
25-39 Count 1357 170 281 645 2453 

  
% within 
Age Group 

55.3% 6.9% 11.5% 26.3% 100% 

 
40-59 Count 2763 195 312 383 3653 

  
% within 
Age Group 

75.6% 5.3% 8.5% 10.5% 100% 

 
60-74 Count 1985 113 181 118 2397 

  
% within 
Age Group 

82.8% 4.7% 7.6% 4.9% 100% 

 
75+ Count 994 68 83 36 1181 

  
% within 
Age Group 

84.2% 5.8% 7.0% 3.0% 100% 

Total 
 

Count 7960 658 1020 1552 11190 
  

% 71.1% 5.9% 9.1% 13.9% 100% 

Table 22: Housing Tenure of adults (16+) in Wales 

Endnote 32 
   

Single-
Person 
Occupancy 

Multi-
Person 
Occupancy 

Total 

Age  16-24 Count 52 1502 1554 
  

% within 
Age Group 

3.3% 96.7% 100% 

 
25-39 Count 225 2275 2500 

  
% within 
Age Group 

9.0% 91.0% 100% 

 
40-59 Count 513 3178 3691 

  
% within 
Age Group 

13.9% 86.1% 100% 

 
60-74 Count 557 1866 2423 

  
% within 
Age Group 

23.0% 77.0% 100% 

 
75+ Count 531 683 1214 

  
% within 
Age Group 

43.7% 56.3% 100% 

Total 
 

Count 1878 9504 11382 
  

%  16.5% 83.5% 100% 

Table 23: % of adults (16+) in Wales who live alone or with one or more other person 
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Single-
Person 
Occupancy 

Multi-
Person 
Occupancy 

Total 

Age 60-64 Count 174 661 835 
  

% within 
Age Group 

20.8% 79.2% 100% 

 
65-69 Count 200 690 890 

  
% within 
Age Group 

22.5% 77.5% 100% 

 
70-74 Count 184 516 700 

  
% within 
Age Group 

26.3% 73.7% 100% 

 
75-79 Count 198 369 567 

  
% within 
Age Group 

34.9% 65.1% 100% 

 
80-84 Count 171 207 378 

  
% within 
Age Group 

45.2% 54.8% 100% 

 
85+ Count 162 107 269 

  
% within 
Age Group 

60.2% 39.8% 100% 

Tot
al 

 
Count 1089 2550 3639 

  
%  30% 70% 100% 

Table 24: % of older people (60+) who live alone or with at least one other person 

Endnotes 37, 38 and 39 
   

Less than 
£10,400 a 
year 

£10,400 to 
£20,799 a 
year 

£20,800 to 
£31,099 a 
year 

£31,100 to 
£41,499 a 
year 

£41,500 
or more 
a year 

Total 

Age 16-24 Count 704 278 94 11 8 1095 
  

% within 
Age Group 

64.3% 25.4% 8.6% 1.0% 0.7% 100% 

 
25-39 Count 462 613 414 193 127 1809 

  
% within 
Age Group 

25.5% 33.9% 22.9% 10.7% 7.0% 100% 

 
40-59 Count 653 776 527 320 337 2613 

  
% within 
Age Group 

25.0% 29.7% 20.2% 12.2% 12.9% 100% 

 
60-74 Count 562 659 261 116 81 1679 

  
% within 
Age Group 

33.5% 39.2% 15.5% 6.9% 4.8% 100% 

 
75+ Count 310 330 103 26 20 789 

  
% within 
Age Group 

39.3% 41.8% 13.1% 3.3% 2.5% 100% 

Total 
 

Count 2691 2656 1399 666 573 7985 
  

% within 
Age Group 

33.7% 33.3% 17.5% 8.3% 7.2% 100% 

Table 25: Annual Gross Personal Income of adults (16+) in Wales 
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Less 
than 
£10,400 
a year 

£10,400 
to 
£20,799 
a year 

£20,800 
to 
£31,099 
a year 

£31,100 
to 
£41,499 
a year 

£41,500 
or more 
a year 

Total 

Gender Male Count 264 476 239 100 84 1163 
  

% within 
Gender 

22.7% 40.9% 20.6% 8.6% 7.2% 100% 

 
Female Count 609 513 125 42 17 1306 

  
% within 
Gender 

46.6% 39.3% 9.6% 3.2% 1.3% 100% 

Total 
 

Count 873 989 364 142 101 2469 
  

%  35.4% 40.1% 14.7% 5.8% 4.1% 100% 

Table 26: Annual Gross Personal Income of older men and women (60+) in Wales 

Endnote 48 
   

Not lonely  Sometimes 
lonely  

Lonely Total 

Age 16-24 Count 288 835 307 1430 
  

% within Age 
Group 

20.1% 58.4% 21.5% 100% 

 
25-39 Count 672 1204 444 2320 

  
% within Age 
Group 

29.0% 51.9% 19.1% 100% 

 
40-59 Count 1011 1824 587 3422 

  
% within Age 
Group 

29.5% 53.3% 17.2% 100% 

 
60-74 Count 782 1191 247 2220 

  
% within Age 
Group 

35.2% 53.6% 11.1% 100% 

 
75+ Count 429 515 113 1057 

  
% within Age 
Group 

40.6% 48.7% 10.7% 100% 

Total 
 

Count 3182 5569 1698 10449 
  

% 30.5% 53.3% 16.3% 100% 

Table 27: % of adults (16+) in Wales experiencing loneliness 

Endnote 78 
   

Respondent 
currently in paid 
work (either full-
time or part-time) 

Respondent not 
currently in paid 
work (either full-
time or part-time) 

Total 

Age  16-24 Count 638 916 1554 
  

% within Age 
Group 

41.1% 58.9% 100% 

 
25-39 Count 1913 587 2500 
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% within Age 
Group  

76.5% 23.5% 100% 

 
40-59 Count 2813 875 3688 

  
% within Age 
Group  

76.3% 23.7% 100% 

 
60-74 Count 566 1857 2423 

  
% within Age 
Group 

23.4% 76.6% 100% 

 
75+ Count 30 1183 1213 

  
% within Age 
Group 

2.5% 97.5% 100% 

Total 
 

Count 5960 5418 11378   
%  52.4% 47.6% 100% 

Table 28: % of adults (16+) in Wales who are currently in full-time or part-time paid work 

   
Respondent 
currently in 
paid work  

Respondent 
not 
currently in 
paid work  

Total 

Age  16-24 Count 638 916 1554 
  

% within 
paid work  

10.7% 16.9% 13.7% 

 
25-39 Count 1913 587 2500 

  
% within 
paid work  

32.1% 10.8% 22.0% 

 
40-59 Count 2813 875 3688 

  
% within 
paid work  

47.2% 16.1% 32.4% 

 
60-74 Count 566 1857 2423 

  
% within 
paid work  

9.5% 34.3% 21.3% 

 
75+ Count 30 1183 1213 

  
% within 
paid work  

0.5% 21.8% 10.7% 

Total 
 

Count 5960 5418 11378 
  

%  100% 100% 100% 

Table 29: % of full and part-time workforce made up by different age-groups 

These figures are preferred to those detailed under the Endnote 82 heading as the sample size is 

larger. They show that people aged 60+ make up 10% of the total workforce in Wales.  
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Endnote 103 
Service/F
acility  

 
16-59 

  
60-74 

  
75+ 

  
All 
Ages 

  

  
Availa
ble in 
Area 

Unavail
able 

Tot
al 

Availa
ble in 
Area 

Unavail
able 

Tot
al 

Availa
ble in 
Area 

Unavail
able 

Tot
al 

Availa
ble in 
Area 

Unavail
able 

Tot
al 

Shops Count 1575 159 173
4 

458 84 542 224 47 271 2257 290 254
7  

% in Age 91% 9% 100
% 

85% 16% 100
% 

83% 17% 100
% 

88.6
% 

11.4% 100
% 

Pub/Resta
urant 

Count 1483 250 173
3 

426 116 542 207 64 271 2116 430 254
6  

% in Age 86% 14% 100
% 

79% 21% 100
% 

76% 24% 100
% 

83.1
% 

16.9% 100
% 

Cinema Count 395 1339 173
4 

103 439 542 36 235 271 534 2013 254
7  

% in Age 23% 77% 100
% 

19% 81% 100
% 

13% 87% 100
% 

21.0
% 

79.0% 100
% 

Park Count 1410 324 173
4 

381 161 542 171 100 271 1962 585 254
7  

% in Age 81% 19% 100
% 

70% 30% 100
% 

63% 37% 100
% 

77.0
% 

23.0% 100
% 

Library Count 1042 691 173
3 

290 252 542 139 133 272 1471 1076 254
7  

% in Age 60% 40% 100
% 

54% 47% 100
% 

51% 49% 100
% 

57.8
% 

42.2% 100
% 

Communit
y Centre 

Count 1037 696 173
3 

308 234 542 139 133 272 1484 1063 254
7  

% in Age 60% 40% 100
% 

57% 43% 100
% 

51% 49% 100
% 

58.3
% 

41.7% 100
% 

Sports 
Centre/Cl
ub 

Count 876 858 173
4 

214 328 542 97 175 272 1187 1361 254
8 

 
% in Age 51% 49% 100

% 
40% 61% 100

% 
36% 64% 100

% 
46.6
% 

53.4% 100
% 

Youth 
Club 

Count 540 1194 173
4 

112 430 542 62 210 272 714 1834 254
8  

% in Age 31% 69% 100
% 

21% 79% 100
% 

23% 77% 100
% 

28.0
% 

72.0% 100
% 

Health 
Centre/GP 
Surgery 

Count 1299 434 173
3 

358 184 542 170 101 271 1827 719 254
6 

 
% in Age 75% 25% 100

% 
66% 34% 100

% 
63% 37% 100

% 
71.8
% 

28.2% 100
% 

Chemist Count 1312 421 173
3 

379 163 542 177 94 271 1868 678 254
6  

% in Age 76% 24% 100
% 

70% 30% 100
% 

65% 35% 100
% 

73.4
% 

26.6% 100
% 

Post 
Office 

Count 1346 388 173
4 

386 156 542 189 82 271 1921 626 254
7  

% in Age 78% 22% 100
% 

71% 29% 100
% 

70% 30% 100
% 

75.4
% 

24.6% 100
% 

Primary 
School 

Count 1431 304 173
5 

414 128 542 201 70 271 2046 502 254
8  

% in Age 82% 18% 100
% 

76% 24% 100
% 

74% 26% 100
% 

80.3
% 

19.7% 100
% 

Secondar
y School 

Count 905 828 173
3 

248 294 542 99 172 271 1252 1294 254
6  

% in Age 52% 48% 100
% 

46% 54% 100
% 

37% 64% 100
% 

49.2
% 

50.8% 100
% 

Place of 
Worship 
(e.g. 
Church) 

Count 1351 382 173
3 

411 131 542 198 73 271 1960 586 254
6 

 
% in Age 78% 22% 100

% 
76% 24% 100

% 
73% 27% 100

% 
77.0
% 

23.0% 100
% 

Cash 
Machine 

Count 1360 374 173
4 

383 158 541 179 92 271 1922 624 254
6  

% in Age 78% 22% 100
% 

71% 29% 100
% 

66% 34% 100
% 

75.5
% 

24.5% 100
% 

Public 
Transport 
Link (.e.g 

Count 1509 223 173
2 

450 92 542 225 46 271 2184 361 254
5 
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train 
station or 
bus route)  

% in Age 87% 13% 100
% 

83% 17% 100
% 

83% 17% 100
% 

85.8
% 

14.2% 100
% 

None of 
the above 

Count 39 1694 173
3 

18 524 542 9 262 271 66 2480 254
6  

% in Age 2% 98% 100
% 

3% 97% 100
% 

3% 97% 100
% 

2.6% 97.4% 100
% 

Table 30: % of adults (16+) in Wales who have access to services in their local area 

Endnote 109 
   

Attended or 
participated in arts, 
culture or heritage 
activities in last 12 
months 

Did not attend or 
participate in arts, 
culture or heritage 
activities in last 12 
months 

Total 

Age  16-24 Count 1445 102 1547 
  

% within 
Age Group 

93.4% 6.6% 100% 

 
25-39 Count 2295 187 2482 

  
% within 
Age Group 

92.5% 7.5% 100% 

 
40-59 Count 3194 456 3650 

  
% within 
Age Group 

87.5% 12.5% 100% 

 
60-74 Count 1951 452 2403 

  
% within 
Age Group 

81.2% 18.8% 100% 

 
75+ Count 817 364 1181 

  
% within 
Age Group 

69.2% 30.8% 100% 

Total 
 

Count 9702 1561 11263 
  

% 86.1% 13.9% 100% 

Table 31: % of adults (16+) in Wales who have participated in arts, culture or heritage activities in last 12 months 

Endnote 110 
   

Very easy Fairly easy Fairly difficult Very 
difficult 

Total 

Age  16-24 Count 91 115 85 73 364 
  

% within 
Age Group 

25.0% 31.6% 23.4% 20.1% 100% 

 
25-39 Count 196 231 134 186 747 

  
% within 
Age Group 

26.2% 30.9% 17.9% 24.9% 100% 

 
40-59 Count 343 317 201 285 1146 

  
% within 
Age Group 

29.9% 27.7% 17.5% 24.9% 100% 

 
60-74 Count 273 214 138 195 820 

  
% within 
Age Group 

33.3% 26.1% 16.8% 23.8% 100% 



27 
 

 
75+ Count 134 105 85 95 419 

  
% within 
Age Group 

32.0% 25.1% 20.3% 22.7% 100% 

Total 
 

Count 1037 982 643 834 3496 
  

% 29.7% 28.1% 18.4% 23.9% 100% 

Table 32: Ease of getting a GP appointment at a convenient time for adults (16+) in Wales 

 

Endnote 112 
   

Very 
satisfied 

Fairly 
satisfied 

Neither 
satisfied 
nor 
dissatisfied 

Fairly 
dissatisfied 

Very 
dissatisfied 

Total 

Age 16-
24 

Count 242 164 34 38 14 492 

  
% within 
Age 
Group 

49.2% 33.3% 6.9% 7.7% 2.8% 100
% 

 
25-
39 

Count 398 232 65 72 34 801 

  
% within 
Age 
Group 

49.7% 29.0% 8.1% 9.0% 4.2% 100
% 

 
40-
59 

Count 727 355 43 50 61 1236 

  
% within 
Age 
Group 

58.8% 28.7% 3.5% 4.0% 4.9% 100
% 

 
60-
74 

Count 568 217 39 41 26 891 

  
% within 
Age 
Group 

63.7% 24.4% 4.4% 4.6% 2.9% 100
% 

 
75+ Count 324 114 18 21 7 484 

  
% within 
Age 
Group 

66.9% 23.6% 3.7% 4.3% 1.4% 100
% 

Total 
 

Count 2259 1082 199 222 142 3904 
  

% 57.9% 27.7% 5.1% 5.7% 3.6% 100
% 

Table 33: Adults (16+) in Wales' overall satisfaction with GP care received 

Endnote 113 
   

Not used NHS or 
private Dentist 
service in the 
last 12 month 

Used NHS or 
private Dentist 
service in the 
last 12 month 

Total 

Age  16-24 Count 234 323 557 
  

% within 
Age 
Group 

42.0% 58.0% 100% 

 
25-39 Count 321 574 895 

  
% within 
Age 
Group 

35.9% 64.1% 100% 
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40-59 Count 360 958 1318 

  
% within 
Age 
Group 

27.3% 72.7% 100% 

 
60-74 Count 232 636 868 

  
% within 
Age 
Group 

26.7% 73.3% 100% 

 
75+ Count 172 262 434 

  
% within 
Age 
Group 

39.6% 60.4% 100% 

Total 
 

Count 1319 2753 4072 
  

% 32.4% 67.6% 100% 

Table 34: % of adults (16+) who have used a Dentist in the last 12 months 

Endnote 114 
   

Not used NHS or 
private optician 
for an eye test in 
the last 12 month 

Used NHS or 
private optician 
for an eye test in 
the last 12 month 

Total 

Age 16-24 Count 364 194 558 
  

% within 
Age Group 

65.2% 34.8% 100% 

 
25-39 Count 587 308 895 

  
% within 
Age Group 

65.6% 34.4% 100% 

 
40-59 Count 635 684 1319 

  
% within 
Age Group 

48.1% 51.9% 100% 

 
60-74 Count 327 541 868 

  
% within 
Age Group 

37.7% 62.3% 100% 

 
75+ Count 137 296 433 

  
% within 
Age Group 

31.6% 68.4% 100% 

Total 
 

Count 2050 2023 4073 
  

% 50.3% 49.7% 100% 

Table 35: % of adults (16+) in Wales who have used an Opticians for an eye-test in the last 12 months 
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Endnote 117 
   

Makes personal use of 
internet at home, work or 
elsewhere 

Does not make personal 
use of internet at home, 
work or elsewhere 

Total 

Age 60-64 Count 684 151 835   
% within Age 
Group 

81.9% 18.1% 100% 

 
65-69 Count 680 208 888 

  
% within Age 
Group 

76.6% 23.4% 100% 

 
70-74 Count 455 245 700 

  
% within Age 
Group 

65.0% 35.0% 100% 

 
75-79 Count 285 282 567 

  
% within Age 
Group 

50.3% 49.7% 100% 

 
80-84 Count 142 235 377 

  
% within Age 
Group 

37.7% 62.3% 100% 

 
85+ Count 56 212 268 

  
% within Age 
Group 

20.9% 79.1% 100% 

Total 
 

Count 2302 1333 3635 
  

% 63.3% 36.7% 100% 

Table 36: % of older people (60+) who make personal use of the internet at home, at work, or somewhere else 

Endnote 120 
   

Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to 
disagree 

Strongly 
disagree 

Total 

Age 16-24 Count 62 272 312 316 381 1343 
  

% within 
Age Group 

4.6% 20.3% 23.2% 23.5% 28.4% 100% 

 
25-39 Count 91 298 558 628 722 2297 

  
% within 
Age Group 

4.0% 13.0% 24.3% 27.3% 31.4% 100% 

 
40-59 Count 131 423 595 914 1465 3528 

  
% within 
Age Group 

3.7% 12.0% 16.9% 25.9% 41.5% 100% 

 
60-74 Count 90 283 337 590 1006 2306 

  
% within 
Age Group 

3.9% 12.3% 14.6% 25.6% 43.6% 100% 

 
75+ Count 27 158 150 332 465 1132 

  
% within 
Age Group 

2.4% 14.0% 13.3% 29.3% 41.1% 100% 

Total 
 

Count 401 1434 1952 2780 4039 10606 
  

% 3.8% 13.5% 18.4% 26.2% 38.1% 100% 

Table 37: % of adults (16+) in Wales who agree with the statement "I have an opportunity to participate in making 
decisions about the running of my local authority services" 
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Endnotes 121 and 122 
   

Keeping up 
with all bills 
and 
commitments 
without any 
difficulties 

Keeping up 
with all bills 
and 
commitments 
but it is a 
struggle from 
time to time 

Keeping up 
with all bills 
and 
commitments 
but it is a 
constant 
struggle 

Falling 
behind with 
some bills or 
credit 
commitments 

Having real 
financial 
problems 
and have 
fallen behind 
with many 
bills or credit 
commitments 

Have 
no 
bills 

Total 

Age 16-
24 

Count 870 403 91 31 13 25 1433 

  
% 
within 
Age 
Group 

60.7% 28.1% 6.4% 2.2% 0.9% 1.7% 100% 

 
25-
39 

Count 1464 723 179 67 41 7 2481 

  
% 
within 
Age 
Group 

59.0% 29.1% 7.2% 2.7% 1.7% 0.3% 100% 

 
40-
59 

Count 2385 851 276 84 45 15 3656 

  
% 
within 
Age 
Group 

65.2% 23.3% 7.5% 2.3% 1.2% 0.4% 100% 

 
60-
74 

Count 1926 350 91 7 4 31 2409 

  
% 
within 
Age 
Group 

80.0% 14.5% 3.8% 0.3% 0.2% 1.3% 100% 

 
75+ Count 993 146 18 5 0 32 1194 

  
% 
within 
Age 
Group 

83.2% 12.2% 1.5% 0.4% 0.0% 2.7% 100% 

Total 
 

Count 7638 2473 655 194 103 110 11173 
  

% 68.4% 22.1% 5.9% 1.7% 0.9% 1.0% 100% 

Table 38: Adults (16+) in Wales ability to meet financial commitments 
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Clarification on Endnote 115: ‘Number of Falls involving Older 

People’ 
Based on data from the NHS Wales Patient Episode Database Wales (PEDW), in the main State of 

the Nation report we state that in 2017/18 there were 12,336 falls involving people age 60+.  

This figure, however, is an estimated, the production of which involved interpretation both in compiling 

the data on which it is based, and in analysing this data. Based on advice from Public Health experts, 

in our analysis we excluded falls which are coded in the PEDW as attributed to an external causes or 

misadventure (see Table 37 for details on types of falls included in and excluded from our analysis).  

Including the excluded falls brings the total number of falls involving older people aged 60+ recorded 

in in the PEDW in 2017/18 to 13,016. This meant that the falls we have defined as ‘relevant’ to the 

analysis account for 95% of the falls involving people aged 60+. 

Similarly, and as reported to us by Public Health experts with experience working with the PEDW, an 

estimated 10% of older people admitted to hospital with injuries consistent with a fall and which are 

therefore logically likely to be caused by a fall, are nevertheless not recorded as falls in the PEDW, or 

have no cause attributed to them. This means that an estimated further 1302 falls involving older 

people occurred in the year 2017-18, bringing the estimated total number of falls to 14,318. If we 

assume the same proportion of these falls (95%) are ‘relevant’ to our analysis, we estimate a total of 

13,602 falls involving older people occurred in the year 2017-18.  

It is also worthy of note that ‘unspecified fall’ is by far the most commonly recorded fall, with 7045 falls 

of this type recorded in the PEDW - 57% of the falls included in these analysis, 54% of total recorded 

falls. This suggests that greater detail could be recorded in the PEDW to ensure that the causes of 

older people’s injuries are properly understood so we are better able to reduce the causes of these 

injuries, alleviating the suffering of older people resulting from falls and reducing pressure on the 

health services that deal with consequences of older people’s falls.   

Relevant’ falls included in analysis Falls from ‘other’ causes excluded from analysis 
 

• Fall involving bed 

• Fall involving chair 

• Fall on and from stairs and steps 

• Other fall on same level 

• Unspecified fall 
 

• Other fall on same level due to collision with, or pushing by, another 
person 

• Fall while being carried or supported by other persons 

• Fall involving wheelchair 

• Fall involving other furniture 

• Fall involving playground equipment 

• Fall on and from ladder 

• Fall on and from scaffolding 

• Fall from, out of or through building or structure 

• Fall from tree 

• Fall from cliff 

• Diving or jumping into water causing injury other than drowning or 
submersion 

• Other fall from one level to another 
 

Table 39: Falls included in and excluded from analysis 

Endnote 125: Fuel Poverty  
The most recent figures available to the Commissioner during the writing of this report which provide 

detail specifically on older people in Wales’ experience of fuel poverty are from 2012, and show an 

estimated 140,000 older households are living in fuel poverty2. This is out of a total of 386,000 

households living in fuel poverty. This means that in 2012, 36% of households living in fuel poverty 

were older households.  

More recent reports provide estimated levels of fuel poverty for ‘vulnerable households’, which the  

Welsh Government defines as “one with any member aged 60 years or over, with a child/young 

 
2 Fuel Poverty Coalition, (NO DATE), Key Fuel Poverty Statistics for Wales. Available at: 
http://www.nea.org.uk/wp-content/uploads/2016/04/Manifesto-Fuel-Poverty-Statistics.pdf 

http://www.nea.org.uk/wp-content/uploads/2016/04/Manifesto-Fuel-Poverty-Statistics.pdf


32 
 

person under the age of 25 years or with any long-term limiting condition or disabled member” (p. 7)3. 

The most recent fuel poverty statistics for vulnerable households are from 2018. These figures show 

that there are 155,000 households living in fuel poverty, which is 12% of total households in Wales 

(1.29 million households). 84% (or 130,000) of these households are vulnerable households. 

However, as suggested by the definition of vulnerable household, this data is not disaggregated to 

separate older households from those with children or with a person with a long-term limiting condition 

or disability.  

Based on the 2018 vulnerable households in fuel poverty data, we produce an estimate for the 

number of older households experiencing fuel poverty. We calculated the proportion of vulnerable 

households which contain older people using figures from the National Survey for Wales 17-18 

(NSW). According to the NSW, 39% of households in Wales contain at least one person aged 60+  

This means that an estimated 503,000 households in Wales have someone aged 60+ living in them. 

There are 1.18m vulnerable households in Wales. This means, that as a percentage, households with 

someone aged 60+ living in them make up at least 43% of the vulnerable households in Wales4. This 

is a minimum percentage, as households with someone aged 60+ in them may also contain someone 

aged under the age of 16 (which is the case for an estimated 3% of households in Wales) and/or 

someone with a long-term disability or limiting condition.  

Based on these calculations we estimated 55,900 households with someone aged 60+ living in them 

experience fuel poverty in Wales, and report this figure in the main State of the Nation report. 

However, some caveats must be attached to this figure. Alongside the previous comment that this 

figure is based on a conservative estimate of older households as a proportion of vulnerable 

households, this figure assumes that fuel poverty is equally distributed across vulnerable households 

by age, which may not be the case. The Welsh Government defines a household being in Fuel 

Poverty as being: “one which needs to spend more than 10% of its income on fuel to maintain a 

satisfactory heating regime. Households who spend more than 20% are considered to be in severe 

fuel poverty.”5 For vulnerable households, a satisfactory heating regime is heating the main living area 

to a temperature of 23°C, and other areas to 18°C for 16 hours in every 24 

Given fuel poverty is calculated as a percentage of income required to cover heating costs, household 

income must be considered when estimating levels of fuel poverty of different kinds of vulnerable 

households. As we have shown elsewhere in the State of the Nation report, older people are more 

likely to have a lower income than younger people, which may mean that, on average, a greater 

proportion of older people’s income is spent on covering fuel costs, meaning that older households 

are more likely to be in fuel poverty than other vulnerable households. However, older people are also 

more likely to have no bills to pay, which would reduce the likelihood of older households being in fuel 

poverty.  

Clearly more data is required to clarify the extent of older people’s experiences of fuel poverty in 

Wales. More detailed figures, disaggregated by age, are set to be released in Summer 2019, which 

will provide a clearer picture on older people’s experience of fuel poverty.  

NB: Welsh government released a comprehensive report on fuel poverty in September 2019. 

Unfortunately, this became available to the Commissioner’s Office after the State of the Nation report 

had gone to print and therefore these more recent figures not referenced. In the report, it is estimated 

that there were 67,000 households in Wales inhabited by an older person (aged 65+) that 

experienced fuel poverty during 2018-19.6    

 
3 Welsh Government, (2016), The Production of Estimated Levels of Fuel Poverty in Wales: 2012-2016, 11 July 2016. Available 
at: https://gov.wales/sites/default/files/statistics-and-research/2018-12/160711-production-estimated-levels-fuel-poverty-wales-
2012-2016-en.pdf 
4Welsh Government, Office for National Statistics. (2019). National Survey for Wales, 2017-2018. [data collection]. UK Data 
Service. SN: 8390, http://doi.org/10.5255/UKDA-SN-8390-1 
5 Welsh Government, (2016), The Production of Estimated Levels of Fuel Poverty in Wales: 2012-2016, 11 July 2016. Available 
at: https://gov.wales/sites/default/files/statistics-and-research/2018-12/160711-production-estimated-levels-fuel-poverty-wales-
2012-2016-en.pdf 
6 Welsh Government, (2019), Fuel Poverty Estimates for Wales: 2018, 29 August 2019. Available at:  

https://gov.wales/sites/default/files/statistics-and-research/2019-09/fuel-poverty-estimates-wales-2018-020.pdf [Date Accessed: 
10/09/2019 

https://gov.wales/sites/default/files/statistics-and-research/2018-12/160711-production-estimated-levels-fuel-poverty-wales-2012-2016-en.pdf
https://gov.wales/sites/default/files/statistics-and-research/2018-12/160711-production-estimated-levels-fuel-poverty-wales-2012-2016-en.pdf
http://doi.org/10.5255/UKDA-SN-8390-1
https://gov.wales/sites/default/files/statistics-and-research/2018-12/160711-production-estimated-levels-fuel-poverty-wales-2012-2016-en.pdf
https://gov.wales/sites/default/files/statistics-and-research/2018-12/160711-production-estimated-levels-fuel-poverty-wales-2012-2016-en.pdf
https://gov.wales/sites/default/files/statistics-and-research/2019-09/fuel-poverty-estimates-wales-2018-020.pdf

