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Stuart is a member of Wrexham Football Supporters Trust, and has been closely involved
with making the club a Dementia Friendly venue.

What first got you involved in making the football club Dementia
Friendly?

I've been supporting Wrexham for over thirty years. We’re a community-run

club, and so we see things differently from other clubs. Everyone in the club gets
involved, from managers, coaches and players to volunteers and fans. There’s a
lot of good will in Wrexham, and we work closely with other local organisations and
businesses. It's about everyone working together.

The fans voted for Alzheimer’s Society to be one of our charitable partners, so we
decided to work towards being Dementia Friendly.

We've had a reminiscence group running for a few years now. People living with
dementia get together at the club. We provide them with a box where they can talk
about their favourite football memories. Former players get involved and we also
provide a separate box for carers and families, which is great, as it gives them a bit
of time off.



What changes have you made to the club?

In a lot of ways, it hasn’t been that complicated. We don’t see it as being about
being just dementia friendly. It's all about being inclusive. The aim is to make
everything accessible to everybody. A lot of the things we already do have helped
point us in the right direction about being more inclusive and welcoming. We held
the first autism friendly football match in the UK about four years ago. We have

a family friendly stand, and spaces for wheelchair users and visually impaired
people. In a lot of ways, we do things that the bigger clubs can’t compete with.

Whether it's signage that works for everybody or staff being aware of spatial and
sensory issues that people might have, it's often the simple things that really make
a difference.

We had a guy living with dementia survey the club. He pointed out that some of the
signage could be confusing. | ran a 10K to raise the money for some new signs,
and when making the changes we realised that we could also make them clearer
for partially sighted people.

He also told us that being at a match can get quite stressful, and it would be good if
there was somewhere where you could get away from everything for a while if you
needed to. We chatted with the St. John Ambulance people, who have a treatment
room here, and they've made that available as a quiet space during matches. The
St. John Ambulance guys have also become Dementia Friends, so their awareness
about dementia has increased.
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Another issue he raised was that it was really hard to differentiate between the step
at the bottom row of seats and the walkway in front of the pitch. We’ve painted a
white line to help people differentiate the step, which is the first thing we've actually
spent any money on!

The biggest thing we've done is to raise awareness. We recognise that match day
for people doesn’t start when they enter the club and end when they leave, so
we've gone and worked with other businesses and organisations. Local pubs, bus
companies and even the local burger van all now have Dementia Friends working
on match days.

Have you seen any wider changes in Wrexham since working to
make the club more Dementia Friendly?

The football club have been helping to make the whole of Wrexham a Dementia
Friendly Community. The Dementia Friendly Wrexham steering group meets here,
and we work with the local Council, Health Board, businesses and care providers.
Our position has helped us to reach out to and influence a lot of people.

Some of the companies that sponsor the club have been getting involved. One guy
from one of the largest local employers used to be on the trust board. He sat in on
a Dementia Friends session with us, and has now become a Dementia Champion
along with one of the firm’s training staff. They’ve now incorporated Dementia
Friends sessions as part of their staff induction process, which is something we’ve
also starting doing with our staff.



What would you say to other people thinking about making their
organisation more dementia friendly?

My original concerns were “can we afford it?” But it's really not about money, it's
about awareness. For us it's been about making sure that wherever you are in
town, there is always someone on match day with an understanding of dementia.

If you have a will to achieve something, there’s no end to what you can achieve.
There are so many people to support and help you. It's personally been quite
humbling. Since we started, we've had all sorts of people and organisations from
our community get involved. Nowadays, people get in touch with us to ask for
advice on getting started.

You can contact Stuart by email at stuart.roberts@wst.org.uk.

For more information on Dementia Friendly Communities, visit
www.alzheimers.org.uk.

To find a Dementia Friends session near you, visit
www.dementiafriends.org.uk.



