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Shabir is a Community Connector working for Newport City Council, with a focus on BME
(Black and Minority Ethnic) communities. The Connectors support older people to keep in
touch with local activities, groups and clubs.

What led you to work with older BME groups?

I've always lived in Newport, and come from a BME background myself, so I'm
aware of some of the issues that these communities can face. | really enjoy
working in communities, and it’s great to be able to meet so many different people
and get involved with different groups.

It's a great job. You're involved with so many groups, and you're always learning
about people. | get to work with people face-to-face, and make a real difference to
people’s lives.

What do the Community Connectors do?

It's all about tackling social isolation. We support people to build up their
confidence, get more involved in their own communities, and to live more
independent lives. It's about getting people out of their homes and helping them to
link up with social activities.



Every person is different, and needs different support. We always start by having a
conversation about what matters to them. We try and find out what they would like
to do, and the sort of things they would like to get involved with.

We’ve built up a huge directory of different community services and activities,
useful things that people can engage with. The entire team are constantly on the
look-out for different groups and activities to add to the directory and to share with
each other, so we can provide the best support possible to the people we work
with.

What sort of ways do you help people and groups?

I've been working with a group who've been running for a few years, but were
really struggling to maintain themselves financially. It's a unique group - men only,
mostly Pakistani. They meet up and support each other with any problems they're
having. As the group was never officially constituted, they haven’t been able to
apply for any funding. I've helped them put in place a structure and constitution for
the group and have introduced them to various organisations which can provide
support.

While it's important to be able to let people know about what's going on around
them, sometimes people don’t feel confident enough to get involved on their own.
We can help by offering to go with them to groups for the first time or so.




One person working with us is visually impaired and has a lot of physical health
problems. He uses a walking aid to get around. He lives on his own. Most of his
family are now living in Cardiff. He didn’t have any friends, have anywhere to go, or
know what was available locally. | visited him at his house and let him know what
we do and how we can support him. When he was ready to get involved with a
group, | picked him up from his house and walked to the group with him. It really
made a difference, and helped put him at ease. He’s now got to know other people
and continues to be involved with groups in the area.

Do you think that older BME people face any specific issues and
challenges?

It's important to get to know your communities and what’s going on in them. You
have to get an understanding of their sensitivities and concerns, in order to help
them integrate with existing groups and activities around them. Being able to speak
Punjabi and Urdu has been a big help, and has helped me to engage with groups,
especially in the Asian community.

Like everyone else, BME and Asian people are living longer. There’s an
assumption that a lot of groups from ethnic minorities are closed, and very
supportive of each other, but the reality is often not like that at all. People can be
quite socially isolated even in a large community faith group, and like anyone else,
there can be various divisions between people.



Older people from BME backgrounds can find it harder to engage, as they don’t
feel they have anything to share with others. They worry that they may not be
accepted or understood culturally. Sometimes they think that they might be better
off staying at home alone.

Some BME communities may not generally look for support from the Council

or other organisations. They can be used to putting up with their own problems,
or dealing with them internally. It takes time to build a rapport with people, and
encourage them to have some faith in the services available. There can be a lack
of trust in the Local Authorities or public services. Many will have experience of
being treated badly and being discriminated against.

Our main aim is to get into the BME communities, let them know that we’re here,
and building trust so that they feel confident to refer themselves to services and to
engage with us going forward.

How can people get more connected with their communities?

Try and have a go. You have nothing to lose. Take the time to talk to your
neighbours and try and be aware of what’s going on in your own community. We
all lead busy lives, but you gain so much from getting involved. Everyone has
the potential to be a connector where they live, and when you’re part of a strong
community, you become stronger yourself.

For more information about Newport Council’s Community
Connectors, visit www.newport.gov.uk/communityconnectors, email
community.connectors@newport.gov.uk or phone 01633 235 650.

Many local authority areas in Wales run similar schemes to
Newport’s Community Connectors (sometimes called Community
Navigators or Local Area Coordinators). For more information,
contact your Local Authority or County Voluntary Council.



